
Parallel Sessions 
 

Day 1 – Tuesday 6th September 
Stream 1   12:30-13:30 

 
Session 1 
Title:  Staying connected – supporting students during their year out on placement 
 
Presenter:  René Moolenaar and Kate Thorpe, University of Sussex 
 
Time:  12:30-13:30 
 
Room:  RCH 248 
 
Abstract 
This workshop will introduce the 4 stage developmental model of internships (Sweitzer and King, 2012) 
and seek to share reflections on the transitions and developmental stages students go through during 
their placement year. We will be discussing the initiatives that Universities offer to support the 
continuation of learning whilst students are on placement, and ask the question “are we doing 
enough?” 
Set against a changing climate of student as consumer and learning partner this question may have 
increasing importance for placement teams. Building a better understanding of student development 
whilst out on placement will help to ensure that support during this period meets student needs 
effectively.  
Before the session, participants will be invited to complete a short questionnaire to collect information 
that will be presented during the workshop and as part of a scoping exercise for planned future 
research in this area. 
 
Issues addressed: 

• Student development during placement 
• Student as consumer and learning partner 
• Are Universities doing enough to support students during their year out? 
• Re-adjusting to student life after placement – how do students stay connected to peers? 

 
Session 2 
Title:                   “Supporting Student Success – Going beyond “Embedded Employability”“ 
 
Presenter:  Pete Coates, Leeds Beckett University, sponsored by QuantumIT 
 
Time:  12:30-13:30 
 
 
Room:  RCH 250  
 
Abstract 
Aims and objectives of the workshop 
This workshop aims to stimulate debate about approaches to “whole-person” student development and 
graduate “Labour-market readiness”. It will highlight the key role which work-related learning plays in 
modern holistic approaches to student development.  The intention is to move the debate on from 
prevailing and over-worked sector narratives which concern themselves with how employability can be 



embedded into curriculum, to discussion a more integrated approach to student personal development 
and labour market responsiveness.   
 
The presentation section will show: 

i) Why and how Leeds Beckett is developing its holistic “student journey” approach 
ii) The key role that Placements and the InPlace software platform is playing in our own 

context 
iii) The need for control and assurance mechanisms to ensure Quality Assurance in work-

related provision, and how systems such as InPlace can support this effectively  
iv) How Pre-, during and post-placement phases can be managed effectively – and the critical 

aspect of student learning gain that should be captured post-placement 
v) How this concept can link to an effective HEAR or other “experience and skills capture 

solution” 
vi) How this concept links to newly emerging skills gaps perceived by Employers such as 

“Managing Up”, Dealing with Conflict, Workplace resilience and Negotiation. 
 
The workshop will be comprised of a short (20 minute) overview of the Leeds Beckett experience in 
shaping our University’s employability agenda, and the role that work-related experience plays within it.  
Having covered the operational realities, the rest of the workshop will then move into facilitated group 
discussion and debate about fundamental questions and concepts relating to graduate labour market 
readiness. We might even touch on the role of modern universities as economic drivers and the possible 
mission of universities as “human capital factories”!   
The intention is to help colleagues who are implementing placement management solutions and at the 
same time stimulate an interesting “holistic” debate around employability.  
 
Experiences covered  
The Leeds Beckett case will show how we have used the ASET Spectrum of work based and placement 
learning activity framework to audit the depth and quality of our own provision and the lessons we have 
learned about our own work-related provision.  
Leeds Beckett will show how we have expanded the use of placement management software from 
Regulated courses to student sourced placements, and now to the capture of volunteering activity.  
We will share our own challenges around deriving an accepted taxonomy of work-related experience 
and share how we have worked with QA partners and academics to forge a common understanding.  
 
Issues to be addressed 

• The highly diverse range of work-related activity in a large University.   
• Whether (and if so, how) Quality assurance should play a role in placements and wider 

Employability provision?  
• The need for meaningful and tangible employability activities 
• Whether student employability data can play a role in solving regional skill shortages  
• What are Universities for!? 

 
 
Session 3 
Title:               The benefits of ASET Bursaries 
 
Presenter:  Fran Walker and Vicki O’Brien, University of Central Lancashire 
 
Time:  12:30-13:30 
 
Room:  RCH 103 
 
Relevant to colleagues: who are interested in the ASET Bursaries, especially those who are considering 
making an application for the Research Bursary or the Exploration and Enhancement Bursary or simply 
interested in what funding can add to their personal and professional development.  



 
This session includes a follow up on the 2014 ASET research Bursary project ‘To what extent does peer 
to peer support encourage second year students to actively seek placements?’ 
 
The ASET Bursaries 
Launched in 2011, the ASET Research Bursary has covered a wide variety of subjects including the nitty 
gritty of placement management, safety critical industries, peer to peer support and the value of 
placements across the breadth of the student body.  Each one has been a piece of ‘live research’ 
exploring issues directly relevant to placement delivery and critical outcomes. 
 
In addition, the session will review the value of the Exploration and Enhancement Bursaries which were 
launched for the first time in 2013.  As with the research bursaries, the subject areas have been broad, 
covering: work shadowing, summer internships, media placements and supporting students with mental 
health issues.  The exploration of current practice within member institutions provides essential insight 
into how we can develop and grow work based learning and placements. 
 
This session will highlight what the bursaries have done for the supervisors, the students who 
undertook the work and the overall impact of the original study on the institutions involved, the session 
will be co presented by Vicki O’Brien, ASET Research Bursary recipient 2014, who will discuss the impact 
of taking part in the research bursary on her career and also the institutions including a follow up of the 
original study  ‘To what extent does peer to peer support encourage second year students to actively 
seek placements?’ available to read here.  http://www.asetonline.org/wp-
content/uploads/2014/11/Peer-to-Peer-Support-a-research-project-ASET.pdf  
 
Link to successful bursaries: 
http://www.asetonline.org/awards-bursaries/award-bursary-recipients/ 
 
 
Session 4 
Title:                   International Work Placements at Sheffield Business School: Transforming our Students 

into Global Graduates  
 
Presenter:  Cristina Lopez-Moreno, Sheffield Hallam University  
 
Time:  12:30-13:30 
 
Room:  RCH 017 
 
Abstract 
Sheffield Business School offers joint honours in Languages with International Business, Tourism or TESOL. 
These courses have a core international element where students spend a total of 18 months abroad, 
including a work placement year in a field related to the students' degree specialism. Through this period 
of time overseas, our students become fluent in one or two foreign languages; crucially, they also acquire 
a global employability skill-set.  
Numerous reports (CIHE 2008, AGR 2011, British Council 2013 and 2015, British Academy 2016), have 
highlighted the scarcity of British graduates with sufficient foreign language and intercultural dexterity to 
work efficiently in an increasingly globalized employment market. Many leading figures in the public and 
private sector have voiced concerns that the UK's leading position in the global economy might be 
compromised as a result. Therefore, the ability to speak languages and especially, the soft-skills acquired 
through working abroad, have become highly sought-after graduate attributes.  
This paper will demonstrate that an international work placement is one of the most efficient ways to 
acquire and to evidence global professional attributes and I will illustrate this through the use of Sheffield 
Business School graduate case studies. Additionally, I will highlight that the employment opportunities 
open to students with such skills are not limited to the private sector; indeed, many UK and international 
institutions struggle to recruit British nationals with this profile. 

http://www.asetonline.org/wp-content/uploads/2014/11/Peer-to-Peer-Support-a-research-project-ASET.pdf
http://www.asetonline.org/wp-content/uploads/2014/11/Peer-to-Peer-Support-a-research-project-ASET.pdf
http://www.asetonline.org/awards-bursaries/award-bursary-recipients/


Finally, one challenge for students with the global skill-set described above is to recognize that their 
profile is unique and has great added-value. Often, students lose sight of their distinctiveness as they are 
surrounded by others with a similar profile. This paper will argue that it is crucial for academics and 
student support staff to raise student awareness about their employability potential; helping them 
articulate their professional attributes in a manner that speaks to employers. 
 
 
Session 5 
 
Title:  Reconceiving work placements 
 
Presenter:  Carol-joy Patrick, Griffith University, Logan Campus, Queensland, Australia 
 
Time:  12:30-13:30 
 
Room:  RCH 037 – Lecture Theatre 

 
Abstract 
Worldwide, there are a variety of approaches to obtaining work experience for students as part of their 
university degree experience.  North America has a focus on cooperative education experiences, and in 
relevant disciplines – service learning.  The United Kingdom has a history of sandwich degrees and work 
placement.   
Australia has a long history of work-integrated learning (WIL), with a specific emphasis on ensuring the 
integration of university learning with the work placement experience.  Within this Australian context 
there is a growing interest in using the North American concept of service learning as a form of WIL and 
using community organisations as valid places of academic learning, to provide students with more than 
just career-oriented learning opportunities, but enabling them to understand community needs and 
configure their  view of their future selves to include volunteering and responding to community needs 
either directly related to their career goals, or as goals for personal  growth.  While such placements offer 
opportunities for deep and transformative learning (Mezirow, 1997), they can also be a new and 
potentially confronting experiences for students.  This provides educators with both the responsibility 
and the opportunity to capitalise on these experiences to support and engage students through the 
unique learning process that a work-placement in a not-for-profit service-learning provides.   
This paper draws on extensive research conducted with students, community partners, and Academics 
involved in Griffith University’s Community Internship course.  The research demonstrates the success of 
the approaches designed into the course that ensure students from every level of academic proficiency, 
are facilitated to make the most of the transformative learning experience presented by service-learning.  
Research will be presented which identifies the success factors contributed by strategic preparation of 
students, just-in-time curriculum design, and a unique assessment process.  The role of Academic Advisors 
(rather than tutors) will also be described and examined, and the results of evaluations of students, and 
community partners will be presented.  
Griffith’s unique approach has led to powerful transformative learning on the part of students with 
students reporting not just enhanced learning from the course, but transformed career and personal goals 
resulting from their guided placement experience.   
 
 
 
 
 
 
 
 
 
 



 
Parallel Sessions 

 

Day 2 – Wednesday 7th September 
Stream 3   09:15-10:15 

 
 
Session 6 
Title:  Service Blueprinting for High Impact, Innovative Placement Preparation 
 
Presenter:  Claire Colburn, University of Sussex 
 
Time:  09:15-10:15 
 
Room:  RCH 248 
 
 
Abstract 
Learning outcomes - Theoretical  
The term ‘Innovation’ usually brings to mind cutting-edge technology and the latest mobiles, not Higher 
Education Careers and Employability departments. 
However using a technique developed for Innovation – Lynn Shostack’s ‘Service Blueprinting’ – can help 
develop a placement preparation plan that suits the students and doesn’t drain the department’s 
resources.  
Blueprinting starts with the customer (student) at its heart, and follows their journey and experiences 
through the service in the form of a timeline. By identifying and analysing the points of service, back 
office operations and independent actions, areas ripe for increases in efficiency and quality are 
unearthed.    
In this workshop, I propose to outline Service Blueprinting’s key concepts as they relate to a Careers 
Service, or other department delivering placement preparation resources and guidance to students.  
I will use University of Sussex’s Placement Preparation Programme as a case study. This programme 
began as a face-to-face, ten week course delivered by a specialist Careers Adviser. Using the 
Blueprinting model the team developed the programme into a light touch, high impact blended learning 
plan with strategically-timed guidance and support from professionals.  
The group work will centre on putting the model into practice – small groups will be guided through 
blueprinting their own placement preparation processes. Feedback to the group will focus on the points 
of service they have identified as suitable for innovations.  
 
References 
Shostack, Lynne. Designing Services that Deliver. Harvard Business Review vol. 62 no. 1: 1984 
 
 
Session 7 
Title:  Best practice when working with third party providers for overseas placements 
 
Presenter:  Jamie Bettles, InternChina 
 
Time:  09:15-10:15 
 
Room:  RCH 250 
 



Abstract 
The aim of this workshop is for participants to create a checklist for would-be third party providers of 
work experience opportunities overseas. The checklist should be a useful starting point in the vetting 
process their institution conducts when working with such organisations. The workshop will also provide 
useful insight, practical tips and discuss the merits and pitfalls of working with third party providers of 
overseas placements. 
 
What is a 3rd party provider? 
UK Universities’ international strategies are increasingly shifting towards greater exchange and greater 
outward mobility for their domestic students. The workplace is more international than ever before and 
according to the UK Higher Education International Unit’s 2015 report, internationally mobile graduates 
were more likely to gain relevant graduate employment and were likely to earn a higher starting salary 
than those who were not mobile during their studies. 
 
The focus on increased outward mobility generates exciting new opportunities for students, but poses 
new challenges for institutions in the process of assessing the relevance of opportunities and safety of 
workplaces. Institutions are increasingly turning to third party providers who are able to generate 
relevant work experience opportunities for students and offer support to their home university when it 
comes to common issues such as on- site support, visa issues, accommodation for students, language 
barriers, insurance and legal compliance. 
 
Case studies 
• Countries in which working with a third party could be beneficial 
• Using the institution’s existing international network 
• Working through an intermediary such as the British Council 
• Examples of third party providers and initial indicators of their reputability 
 
Assessing whether a third party provider is reputable? 
• Initial assessment, superficial factors and quick pass/fail criteria 
• Methods of formal assessment 
• Examples of various ‘approved supplier’ processes completed by InternChina in the past 
 
Creating a checklist for providers 
• Split into mini-groups of 2-3 people. Discuss which elements you would like to include in a 

checklist for would be third party providers 
• Mini-groups to propose their ‘top 3’ elements to the group. Eg. ‘Risk assessment document’, 

‘University references’ and ‘proof of financial good standing’ 
• Group discussion to generate a full checklist of elements and debate the practicality of each 

assessment criteria from an institutional and a third party’s perspective, with InternChina as an 
example 

 
 
Session 8 
Title:  A Swansea University Student’s Placement Journey - from ‘Bootcamp’ to ‘Outduction’ 
 
Presenter:  Lucy Williams and Helyn Taylor, Swansea University 
 
Time:  09:15-10:15 
 
Room:  RCH 103 
 
Abstract 
This workshop will take delegates through Swansea University’s journey in preparing its 
undergraduates, postgraduates and graduates for placement and also provide context by briefly 
outlining the Swansea Employability Academy’s (SEA’s) Placement services and programmes. Since 



2012, we have experimented with the most effective methods in preparing our students for placement, 
often drawing on information provided by organisations such as ASET and the AGR, regarding 
recruitment trends and similar. I will discuss the ‘pros and cons’ of various preparation methods, all of 
which are mandatory at Swansea on joining SEA’s work placement programmes, and ranging from the 
formal to the informal, including, assessment centres, one-to-one interviews and now SEA’s popular 
Employability ‘Bootcamp’. 
 
I will highlight how we support students and placement providers during placement, including SEA’s 
work placement contract and ‘Checklists’ that we have developed for students and employers in order 
that they know, step-by-step, what is expected of them during placement (avoiding any pitfalls!) and 
also how to reach us so that we can personally assist, where necessary, or sign-post to other services 
that we work closely with, such as Student Services. The Employer Checklist covers elements such as 
completing SEA’s contract, returning SEA’s bursary form and how to pay their student(s). The Student 
Checklist covers elements such as essential information to glean from employers prior to placement 
(e.g. dress code, start time etc.), how they can expect to be paid and how they claim their expenses. 
 
I will outline how SEA’s preparation and support increases where a student is not from the UK/EU. I 
will outline how we interact with other services within the University to assist our international students 
in being visa-compliant, whilst emphasising to students that it is their responsibility and that it must be 
taken seriously. I will note the challenges we face in keeping abreast of ever-changing Home Office 
guidance and how we consolidate this with University regulations e.g. a Tier 4 visa may permit a student 
to work 20 hours in addition to their studies during term but the University restricts all undergraduates 
to 15 hours and post-graduates to 6 hours in these circumstances. 
 
Lastly, I will ‘close the loop’ by outlining the methods we have more recently developed to ensure 
that placement students capitalise on all placements they have completed. For example, in addition to 
SEA placements counting towards ‘The SEA Award’, we have recently introduced non-compulsory 
‘Outduction’ sessions, titled along the lines of ‘Making the most of your placement’, where we teach 
students how to convert their new work experiences into engaging CV content, robust competencies for 
use at interview as well as how to gain further experience within the same organisation (e.g. moving 
from an unpaid to a paid placement) or gain different experiences to further inform their career 
planning.  
 
Further discussion and questions will follow, as well as a brief overview of our new Placement 
marketing/guidance materials and visual identity. 
 
 
 
Session 9 
Title:  The real life benefit of work experience to our company and our interns 
 
Presenter:  Claire Kennady and Qamar Hashmi, IMI Precision Engineering 
 
Time:  09:15-10:15 
 
Room:  RCH 017 
 
Abstract 
IMI Precision Engineering won the Best New Provider of Work Experience award category at the 
National Undergraduate Employability awards in both 2016 and 2015.  Claire Kennady, HR Manager at 
the Precision Engineering site in Leeds, is responsible for rolling out a successful work experience 
programme providing summer internship opportunities to undergraduate engineers.  Qamar Hashmi, 
Quality Manager, has supported many of the students taking part in the scheme. 
This workshop will explain how valuable the programme has been for the IMI Precision Engineering 
business in Leeds, as well as IMI as an employer brand.  We will demonstrate how our interns have been 



the best source of advertising for other students to go and seek work experience, as well as how we 
ended up creating our own ‘groupies’!  We will demonstrate how our business has ensured that work 
experience placements add value and how we guarantee development for each student on placement 
with us. 
As well as our successful work experience programme, we will exhibit some of the varying ways that our 
business collaborates with Universities; sharing some of the most successful projects and also what 
some of the challenges have been for us as a business.  We will also share our thoughts on how we help 
increase the employability skills of students through a successful work experience programme. 
 
 
 
Session 10 
Title:                    “A stepping stone to getting this job”:  
                              The role of work placements on students’ perceptions of the transition to work.  
 
Presenter:  Julie Udell, Holly Tricker and Mark Turner Portsmouth University 
 
Time:  09:15-10:15 
 
Room:  RCH 037 – Lecture Theatre 
 
Abstract 
Objective: This research explores the impact of a year-long work placement on students’ progression 
into employment. The importance of graduate employability is continuing to grow and is important to 
everyone who has a stake in the students’ development, from the students and their parents, through 
to higher education institutions and employers (O’Leary, 2016). Psychology graduates go on to 
rewarding careers but for the majority of graduates, this may not be within a directly-related 
psychology field. This is because psychology does not have a direct path from undergraduate degree to 
professional psychology practice, unlike vocational courses (Trapp et al, 2011; Reddy, Lantz & Hulme, 
2013). It is therefore important for less vocationally-tied degree subjects, such as psychology, to provide 
students with opportunities to gain work-related skills and experience during their degree that will be of 
benefit to their progression into the workplace. The aim of this study was to monitor the impact of one 
such initiative within our institution.   
Design & Methods: A focus group discussion was held with eight psychology graduates drawn from 
three different cohorts of students who had successfully completed an optional work placement unit 
alongside their normal academic units during the final year of their degree. The group were asked to 
reflect on their placement role, what they felt they had learned from their placement with respect to 
any challenges they had faced and how they felt the experience had benefitted them personally when 
beginning work after university. The hour-long discussion elicited participants views about the transition 
from student to graduate employee, and the impact placement learning had on their career progression 
up to three years following graduation.  Results: Thematic Analysis (Braun & Clarke, 2006) was applied 
to the qualitative transcript of the focus group to identify the key themes in students’ perspectives. 
Most students perceived their placement as beneficial to their career development, with this influence 
being more readily expressed in those who undertook placements relevant to their desired career 
pathway. The discussion also highlighted some important general advantages felt by placement 
students such as developing confidence in the workplace and being given real responsibility that 
enabled them to get ahead in their career, but also identified difficulties in breaking away from a 
student identity when studying and undertaking work experience concurrently, and the need to gain 
more time on placement.  
Conclusion: Overall, placements were found to have a positive impact on students’ learning and life 
after graduation, helping to facilitate a connection between course and workplace. The study also 
demonstrates the broader benefit that placement learning may have across a wide range of degree 
subjects which are not tied to a specific vocational route.   
 
 



 
 

Day 2 – Wednesday 7th September 
Stream 4   10:15-11:15 

 
 
Session 11   
 
Title: Working in partnership with ARC to enhance the students practice learning experience  
 
 
Presenter:  Michael Adams and Paul Evans, Birmingham City University, sponsored by ARC 

Technology Ltd 
 
Time:  10:15-11:15 
 
Room:  RCH 248   
 
Abstract 
This workshop will explore Birmingham City University response to the Mid Staffordshire NHS Foundation 
Trust Public Inquiry (2013) who recommended the student voice is present and heard and the Council of 
Deans for Health recently commissioned literature review supporting nursing, midwifery and allied health 
professional students to raise concerns with the quality of care (2016).  
 
Birmingham City University made the decision to purchase the ARC placement management system to 
help to manage the operational challenges of the practice learning components of the undergraduate 
programmes, whilst maintaining effective partnership working with key stakeholders. This has enabled 
the university to develop rigorous practice quality processes to enhance the student’s practice learning 
experience.  
Birmingham City University have introduced a robust and rigorous practice evaluation process through 
ARC. This has enhanced the practice partner’s ability to effectively and efficiently manage placement 
areas, improve the service and support the learning experience for students. The evaluation of practice 
process is contemporary mapped against the Care Quality Commission criteria. It is a new way of working 
to RAGG (Red, Amber, Green, Gold) to rate each placement area, this involves data screening, the 
publication of reports every 3 months and partnership meetings.  
 
ARC has the ability to meet our future plans to develop an educational audit process that meets the 
requirements of the professional regulators, education commissioners and key stakeholders, mapped 
against the NMC Quality Assurance Framework (2012), HCPC and QAA for Higher Education (2015). The 
practice learning educational audit monitors and confirms the placement area is a safe learning 
environment for learners, working alongside the practice environment profile that aims to support the 
student to prepare for practice.  
 
The workshop will cover: 

• A brief outline of the Birmingham City University ARC journey 
• The evaluation process – “making sure the student voice is heard” 
• Future plans for Birmingham City University – “developing an improved educational audit 

process” 
 
 
 



 
 
 
Session 12 
Title:                  The Placement App – an improved way of reviewing and approving work placements 
 
Presenter:  Louise Helps and Liz George, Southampton Solent University 
 
Time:  10:15-11:15 
 
Room:  RCH 250 
 
Abstract 
Southampton Solent University has developed a Placement App for students, academic staff and 
employers. The Placement App is a simplistic and an accessible way for student’s to record important 
information before starting their work placement. A number of courses across the Southampton Solent 
University offer work based learning units, the App was introduced to provide ease for both student, 
academic staff and employers when approving work placements. 
The workshop will discuss how the Placement App acts as a connection between students and academic 
staff which replaces the need for hard-copy records and allows easy accessibility. The Placement App has 
allowed academic staff to review key information about students placements to ensure that the work 
experience will be relevant to the work based learning unit, that the student has been given a robust job 
description and contract and has been approved by both the academic and placement provider.  
 
The Placement App has a number of key functions which can be accessed at any time by the student or 
tutor.  
The functions on the Placement App allow the following: 
- Students able to record student and placement provider information 
- Upload evidence of placement including, offer letters/ contracts and job description 
- Students to complete a Risk Profile 
- Ability for tutor to confirm placement or send communication to students  
- Ability for the placement provider to agree key responsibilities including Health and Safety 

arrangements prior to the placement 
- Central area of students and tutors to review work placement details  
- Method of communication between the student and the tutor 
- Automatic correspondence between the university and the placement provider, with key 

information in relation to roles and responsibilities  
- Records placement provider details including employer details 
 
The workshop will focus on the following areas:  
• Background: Why Southampton Solent University developed the Placement App 
• How the Placement App functions 
• The benefits of using the App 
• Feedback from Students, Academic staff and Employers 
• How the Placement App could be developed further 
 
 
 
 
 
 
 
 
 
 



 
 
Session 13 
Title:                  What a student needs to succeed, how best to prepare students for the experience 

Presenter:  Lisa Trencher and Caroline Herz, Manchester Metropolitan University 
 
Time:  10:15-11:15 
 
Room:  RCH 103 
 
Abstract 
‘The changes in the Higher Education sector will continually increase the importance of employability 
not only for students, but will also place the onus on universities to ensure they are producing 
graduates who can ‘hit the ground running’. Trought, (2012:125)  
The Wilson report (2012) recommends; ‘Ideally, every full-time undergraduate student should have the 
opportunity to experience a structured, university-approved undergraduate internship during their 
period of study.’  
Placement Opportunities 
The Department of Apparel has strong links within the fashion industry developed and maintained over 
many years. These contacts are continually evolving through the emergence of new industry contacts, 
alumni and networking. Many faculty staff have significant industry backgrounds and this brings 
additional opportunities.  As a result, the faculty has an excellent reputation. However, increased 
competition between universities to offer sandwich degrees has resulted in increased competition, and 
often placement opportunities are not exclusive to our students. It is therefore important to ensure our 
students undergo the most effective preparation possible.  
 
At the start of the academic year students who have undertaken placements return to commence their 
final year of study. As a result, they possess not only 9-12 months industry experience but also knowledge 
and experience of the requirements to secure a placement. These students received significant support 
in their placement search. Simultaneously level five students return with the aim of securing a placement.   
Aim & Objectives 
The aim of the study is to develop placement preparation and employability skills through peer learning.  
Objectives 
• To develop level 5 student understanding of the placement process 
• To provide a platform for effective peer learning 
• To provide an opportunity for development of employability skills of level 6 students returning 

from placement 
• To inform the undergraduate curriculum in terms of placement preparation and employability 

skills 
 
The Placement Symposium 
This event was designed to provide a platform to share knowledge amongst students who have just 
returned from placement with students hoping to secure a placement.  
In the second week of the academic term a two hour session is planned; ‘The Placement Symposium’ 
Level 6 students are invited to present their ‘placement experience’ to level 5 students on the same 
course; BA (Hons) Fashion Buying & Merchandising (2 other Apparel courses did a simultaneous event).  
For the academic year 15/16 approximately 12 students presented to a level 5 audience of approximately 
170 students. Students prepared several slides and talked through their experience. The authenticity of 
their presentations was powerful and questions were encouraged. For the academic year of 16/17 the 
plan is to repeat the session and follow with a networking opportunity and get more level 6 students 
involved.   
 
 
 



 
Session 14 
Title:                  The Challenges and Opportunities of International Student Employability and Mobility 
 
Presenter:  Alison Austin, Plymouth University 
 
Time:  10:15-11:15 
 
Room:  RCH 017 
 
Abstract 
In 2015 Plymouth University participated in an international benchmarking exercise hosted by the 
University of Tasmania, involving 10 universities across 4 countries, to look at the issues faced by the HE 
sector in preparing students to work in the global marketplace.   
The aim of this workshop is to consider the findings of Plymouth University into the preparation of our 
students and to encourage discussion on the challenges that face us all in motivating and preparing 
students to engage with employment on a worldwide stage. 
Discussion 
By identifying areas of best practice and support to enhance employability and career development, can 
we provide the right framework to ensure students are prepared for international employment 
opportunities?   
What is the role of Placements, Work Based Learning and part time jobs in preparing students for these 
opportunities? 
How do we value our international partnerships, external relationships and the local community in 
sourcing opportunities? 
 
 
Session 15 
 
Title:                  The direction of reflection: helping students make sense of work placements 
 
Presenter:  Heather Fulford and Erica Cargill, Robert Gordon University 
 
Time:  10:15-11:15 
 
Room:  RCH 037 – Lecture Theatre 
 
Abstract 
When students are asked to write an account reflecting on a work placement or internship, they have 
the opportunity to consider their period of work experience from a number of perspectives. For 
example, they could concentrate on the skills they developed or honed during the placement, which 
aspects of the role they found challenging, how they believe they benefited from the placement 
experience, the contribution they feel they made to the host organisation, the ways in which they 
applied learning from their studies to the workplace, and/or how the placement has influenced their 
thinking about their future career.  
However, the reality is that assessors are often left lamenting the quality of the reflective accounts 
produced by students. A common criticism is that students tend to be descriptive rather than analytical, 
focusing more on documenting the tasks they undertook while on placement, or simply listing skills 
without providing clear supporting evidence of how they were developed. It seems students often 
struggle with making links between their placements and other aspects of their studies and personal 
development. With a view to providing students with guidance and support tools to increase their 
reflective writing skills, an investigation has been undertaken into a sample of student placement 
accounts. This investigation sought to identify the issues students most readily focus on in their written 
reflective accounts, and the issues which they seem to ignore or devote less attention to. Based on the 
findings of this examination of reflective writing, the design and development of a structured approach 



to compiling a reflective account of a placement or internship experience is underway. This approach 
concentrates on direction of thinking and on providing guidance on making links between work, study, 
career plans and so on. 
An overview of this structured approach is presented in the paper. It is anticipated that it will make an 
important contribution to helping students develop their reflective skills and make greater sense of 
their work placement experiences in the wider content of their own development and preparation for 
graduate employment. The research presented in this paper forms part of a wider study on developing 
student skills in reflection. The notion of developing a structured approach to reflection builds on an 
earlier successful trial of a guided approach to reflection in the context of enterprise education.  
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Session 16 
 
Title:                  The complexity of University wide implementation of compulsory, accredited work-  

related learning in vocational degree programmes 
 
Presenter:  Vanessa Airth London Metropolitan University 
 
Time:  09:30-10:30 
 
Room:  RCH 248 
 
Abstract 
London Metropolitan University’s Strategic Plan, identifies specific student experience enhancement 
priorities within its Programme for Improved Student Outcomes (PISO).  This includes a "Five Star 
Student Promise", “Star 1” of which pledges to offer all undergraduate students accredited work-related 
experience.   Centred on strengthening student/graduate-outcomes, this academic sustainability plan 
identifies key targets and milestones to monitor progress over a three year period.  Broadly, the new 
London Met Work-Related Learning agenda, aims to impact the following goals: 

1. to integrate “work-related” learning as an accredited and mandatory element in all 
(undergraduate) programmes of study for those joining the University from 2015/16; 

2. students are able to “become what they want to be” on graduation: e.g. they secure 
employment in their chosen career or a further study opportunity 

3. graduate career outcomes and DLHE statistics for the institution are positively impacted.  
 

This workshop will cover the complexities of implementing such a scheme in a large London, new 
University, focussing on problems resolved and areas still be confronted.  It is intended to provide food 
for thought for institutions undertaking or considering similar approaches and allow sharing of good 
practice and discussion of ideas. 
 
The session will outline the steps taken, from the initial discussions through to practical planning for 
2016/17 and over the three year assigned period, including: 

• providing accredited, work-related learning to potentially 3,000 UG students over two years 



• what is suitable work-related learning – how boundaries can be set for a wide range of 
vocational programmes? 

• how the programme links with wider employability development across the curriculum aiming 
to create an employability “culture” 

• assessing the suitability of existing accredited work-related learning at undergraduate level 
• building links with appropriate organisations to significantly increase the number, depth and 

breadth of employer engagements and placements 
• tapping into part-time work, internal placement opportunities and classroom based placements 

linked with business 
• what assessment approaches were considered ideal for helping to create a “career-ready” 

graduate and how can these be adapted to different subject areas? 
• providing sufficient and developmental student support, before, during and after work-related 

learning to ensure the learning is beneficial 
• effective use of a Virtual Learning Environment to support remote learning and teaching 
• monitoring of student engagement 
• Tier 4 students and placements abroad 
• working collaboratively with academics 
• duty of care and UK Quality Code for HE 
• potential impact of the new Teaching Excellence Framework and Consumer Rights Act  

 
 

 
Session 17 
Title:                  Supporting and Enhancing the Student Experience of placements; managing engagement 

through the use of IT to increase attainment 
 
Presenter:  James Waring and Stacey Johnson, Nicholas Associates 
 
Time:  09:30-10:30 
 
Room:  RCH 250 
 
Abstract 
Aims and objectives 
We have been designing and delivering efficient and effective placement management solutions for 
over 15 years. Over the past year we have worked in partnership with various UK universities to 
successfully monitor the activities of students in their search for a placement.  The slick, online solution 
enables University’s to track placement related activity and engage with individual students in a 
supportive role to enhance employability.  
 
In this session we aim to show how our “All Together” product has been extremely effective in 
maximising placement opportunities, increasing applications and improving student engagement. We 
will also show how the “All Together” system can be used to streamline and facilitate these processes, 
and produce quality Management Information (MI).  
 

• We will demonstrate the “All Together” advertisements feature and how it is used by students 
within their portals 

• We will establish how linked in with the above feature; data can then be used by Academic and 
Admin staff to support students in their placement searching 

• We will show how the “All Together” system can be used to support students whilst they are 
undertaking their placement experience – via assessments, blogs and visits 
 
 
 



Issues to be addressed 
• Understanding the benefits of placements for employability and the various processes which 

underpin supporting students in their engagement of placement searching. 
• Understanding how such effective data capture can directly improve the number of students 

undertaking a placement. 
• From cradle to grave – supporting the student experience from University to placement and 

beyond 
 
 
 
 
Session 18 
 
Title:                   Understanding data and addressing inequality 
 
Presenter:          Sarah Flynn, University of Hertfordshire 
 
Time:                    09:30-10:30 
 
Room:                   RCH 103 
 
Abstract 
At a national level, the Equality Challenge Unit (ECU) produce a range of staff and student datasets that 
allow us to better understand the higher education population. Universities collect an enormous 
amount of data on individual students, including on their performance and protected characteristics. 
The University of Hertfordshire is one of only 8 institutions to have been successful in being awarded 
the Bronze award for the pilot of the Race Equality Charter mark. The Race Equality Charter aims to 
inspire a strategic approach to making cultural and systemic changes that will make a real difference to 
minority ethnic staff and students. It covers: professional and academic staff, student attainment, and 
diversity of the curriculum. 
 
Racial inequalities are a significant issue within higher education. In developing solutions to racial 
inequalities, it is important that they are aimed at achieving long-term institutional culture change, 
avoiding a deficit model where solutions are aimed at changing the individual. People from different 
ethnic backgrounds have different experiences and outcomes of higher education, and that complexity 
needs to be considered in analysing data and considering actions. All individuals have multiple 
identities, and the intersection of those different identities should be considered wherever possible. 
 
This workshop will give delegates an opportunity to see some of the data that is available nationally, 
examples of how local level data can used and practical ideas of placement and employability initiatives 
that can be implemented to address differential outcomes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Session 19 
Title: A case study approach:  Do students understand the benefits and correlation of 

engaging in assessed/credit bearing pre-placement and employability activity to support 
them in the search and securing of an opportunity beyond just being an assessment 
activity 

 
Presenter:  Amanda Monteiro, Canterbury Christchurch University Business School  
 
Time:  09:30-10:30 
 
Room:  RCH 017   
 
Abstract 
Aims of the workshop 

• This workshop will discuss the question of whether having assessed/credit bearing pre 
placement and employability activities actually makes  a difference to the students in terms of 
searching, securing and preparing for the placement /internship or do they just see these 
activities as a tick box activity towards their assessment .  The workshop will be a case study 
following an academic cycle of assessed activity and how this has impacted on the students. 

Objective  
• The workshop will be split into two  parts to enable discussion and practical ideas for delegates 

to take away with them 
1) The case Study – How the Business School embeds and assesses placement and 

employability support for all students, to include students views and outcomes these 
activities have produced 

2) The main part of the workshop will focus on small working groups to discuss and feedback 
on engaging students beyond assessment,  what has worked for their students  and how do 
we communicate with the students so that they are able to translate these skills and 
knowledge from assessment to application 

3) As part of the workshop I will display visual messages so the delegates can see how this 
activity looks in the Business School at Canterbury Christchurch 

Experiences covered 
• The planning of the activities; resources, timings and management  
• Ensuring they will be of interest and relevance to all students across the Business School 
• The link to assessment  
• Marketing and communications  
• Reflection and application by the students 

Issues to be addressed 
• Engaging students in activities 
• Student defining their own success and understanding how to achieve it  
• How do we measure the usefulness of these activities 

 
 
 
 
 
 
 
 
 



Session 20 
Title:            Student perspectives towards mandatory work related learning modules during their 

undergraduate degree studies: a case study. 
 
Presenter:  Simon Bicknell and Melissa Clarke, Newman University 
 
Time:  09:30-10:30 
 
Room:  RCH 037 – Lecture Theatre 
 
Abstract 
This case study provides an analysis of the perspectives of undergraduate students (Level 4 and 5) towards 
the completion of mandatory work related learning modules in the School of Human Sciences at Newman 
University. This analysis also includes a review of the model utilised at the university to enhance student 
employability experiences.  
 
Within the context of an emerging graduate employability agenda (Helyer, 2016; Huddleston and Stanley, 
2012; Knight and Yorke, 2004; Maher and Graves, 2008; Taylor et al, 2016) it has been recognised that 
the development of employability levels in university students is a key consideration within modern day 
higher education institutions (HEIs). Accordingly, a strategic decision was taken at Newman University 
that all students should complete mandatory work related learning modules, including a mandatory 100 
hours work placement at level 5.  
 
It is evident that there is no set model for the development of graduate employability used within HEIs, 
with little evidence of systematic thinking about how best to do it, meaning that institutions vary widely 
in their approaches (Eden, 2014; Knight and Yorke, 2004; Little, 2004). Reflecting on such a context, Maher 
and Graves (2008) noted that “it seems strange that there is so little commonality in approaches taken 
by universities to enhance employability” (p24). Subsequently, there is interest in the approaches 
(models) being used in different HEIs in attempting to enhance the employability of their students (Mason 
et al, 2003; Yorke, 2004). The model used at Newman University centres around provision delivered 
through collaborative networks of key individuals and groups (or what is termed the ‘employability 
figuration’) to enhance the employability experiences of undergraduate students (Dunning and Hughes, 
2013; Hagan, 2012; Landini, 2013; Taylor et al, 2015). In particular, this involves the university careers 
service as an integral part of the delivery of the mandatory work related learning modules. It is proposed 
that this is an effective approach as Knight and Yorke (2003: 15) suggest that “a preferred way of 
enhancing an institution’s contribution to student employability is to strengthen the careers service”, and 
that this should be “embedded into the curriculum and not merely ‘bolted on’ to courses” (Maher and 
Graves, 2008: 48). However, this is not always the case, as in many HEIs, the careers service often “lacks 
a curriculum presence” (Knight and Yorke, 2003: 15).   
 
Within this case study, data from Level 4 and Level 5 students is used to explore student attitudes. 
Findings from this longitudinal study indicate that although the model for enhancing student 
employability experiences (including the completion of mandatory work related learning modules) has 
been implemented with the best of intentions (and with the graduate employability agenda in mind), 
feedback from students is mixed. There is some evidence of student resistance to such a strategy 
(particularly in Level 4), although more positive perspectives are evident upon the completion of their 
work placement experience.   
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Session 21 
Title:                    Placement Pal – Tried, tested and proved to work – Final year students as PAL leaders 

supporting second year students looking for placement 
 
 
Presenter:  Vianna Renaud, Bournemouth University 
 
Time:  11:00-12:00 
 
Room:  RCH 248 
 
Abstract 
The aims and objectives of the workshop are to highlight and showcase the experience the Faculty of 
Media and Communication at Bournemouth University has had with the introduction of a Placement 
PAL system for the Corporate and Marketing Communications Framework. Designed to increase student 
engagement and student confidence towards their sandwich placement year, final year students 
returning from their own third year sandwich placement experience were selected to support second 
year students.  
Experiences Covered 
The pilot has been in place for three years. Each year adjustments were made based on student and PAL 
feedback, in addition to feedback received at our Student Experience forum discussions.   
Issues to be addressed 
I will discuss the lessons learned throughout the 3 year pilot and how this has been developed further as 
we are going to expand further, not only as a Faculty, but also as an Institution as the programme will 
be rolled out across the campus for the 2016-17 academic year.   
 
 
  
Session 22 
Title:                    Pre-Placement Preparation - Equipping Students with the Skills to Succeed? 
 
Presenter:  Tara Cavanagh, Helen Parkin and Mark Wilkinson, Sheffield Hallam University 
 
Time:  11:00-12:00 
 
Room:  RCH 250 
 
Abstract 
How do we as practitioners equip our students to secure placements within an increasingly competitive 
marketplace?  
This workshop will encourage delegates to share and reflect on best practice for pre placement support 
exploring  

• the requirements of different student groups, e.g. disability support; overseas students 
• the benefits of cross team working between curriculum and none curriculum based teams 
• the 'pre-placement bubble' - is there is such a thing as too much pre placement support 

 
The aim of this workshop is to help delegates take the next steps in ensuring their students are 
equipped with the skills to succeed. 



 
The Placements & Employability Team is based in the Faculty of Arts, Computing, Engineering and 
Science at Sheffield Hallam University. Forming part of the Professional Services Team we work 
alongside Academic staff, Careers Advisors and Central Services teams to support and equip students 
with the skills required to secure a Sandwich year placement.   We work with students across a broad 
spectrum of subject groups and place annually between 350 - 380 students per year. 
 
 

Session 23 
Title:                   Articulate - a Toolkit to help us support students in the game of understanding and 

articulating their competencies. 
 
 
Presenter:  Lorna Warnock and Amanda Barnes, University of York 
 
Time:  11:00-12:00 
 
Room:  RCH 103 
 
Through our engagement with placements and internships, we have recognised that many students at 
all levels of their education are unfamiliar with the concept of competencies. They are often unsure how 
to write about their skill set when applying for jobs and placements or how to talk about them when 
preparing for interviews.   
To better support our students in their preparation of successful applications for jobs and work based 
learning placements we applied for funding from the Higher Education Academy (HEA) to write a 
Competency Framework for Bioscience sector students to reflect the competencies that are valued by 
employers. The Framework also includes the levels of these competencies that are expected from 
undergraduate, Master’s and PhD students, which of course differ considerably. The Framework is 
available at https://www.heaacademy.ac.uk/node/10074. 
To enhance the experience of the students’ overall preparation for the work place, with further funding 
from the HEA we built on the Competency Framework and developed  a Toolkit that includes video case 
studies of students and employers describing competencies that are valued by employers that we now 
use in our training sessions. The Toolkit also provides interactive Competency Framework and 
Internship Planner pdfs that students can use to map their individual skill set and chart their continued 
professional development. An additional resource are training sessions that can be used to support 
students in the areas of assessing and articulating competencies, preparation for interviews and 
developing specific skills in the workplace. We aim to demonstrate how participants can ‘Mix and 
Match’ these flexible resources and develop the confidence to easily adapt them for all levels of 
students at different stages of their development. The Toolkit is available at 
https://www.heacademy.ac.uk/resource/mysterious-language-competencies-helping-your-students-
understand-and-articulate-their 

In the workshop we will focus on three topics: 
• the adaptation of the Competency Framework to the expected competencies of students at a 

particular stage in their degree and for the specific degree programmes that participants are 
engaged with.  The interactive Competency Framework pdf will also be introduced which will 
enable both staff and students to produce their own personalised version which they can adapt 
and build on over time. 

• Video case studies in which students and employers talk about the skills needed for the 
workplace and how to develop these skills. Participants will be made aware of the range of 
video resources in the Toolkit which they can include when planning future training sessions. 

https://www.heaacademy.ac.uk/node/10074
https://www.heacademy.ac.uk/resource/mysterious-language-competencies-helping-your-students-understand-and-articulate-their
https://www.heacademy.ac.uk/resource/mysterious-language-competencies-helping-your-students-understand-and-articulate-their


• Adapting the training session ‘Talking about your competencies at interview’ to enhance the 
interview experience of their own specific student cohorts. Following the workshop, 
participants will be able to continue to edit and update this and the other training sessions to 
support the changes in the requirements of the students. 

We anticipate that following the workshop, participants will explore the Toolkit for themselves and then 
be able to guide their students to the resources that will be of most benefit to them given their level of 
competencies and career aspirations.  
 
 
 
 
Session 24 
Title:                   International Healthcare Elective Placements in Low Resource Settings: How can they be 

optimised to maximise student learning and professional development? (Work-in-
Progress) 

 
Presenter:  James Ackers-Johnson and Natalie Tate, University of Salford 
 
Time:  11:00-12:00 
 
Room:  RCH 017 
 
Abstract  
Background 
This paper will report on the findings of an action-research study assessing the learning outcomes 
associated with ethical elective placements for medical, nursing, midwifery and allied health 
professional students in low resource settings. International elective placements have become part of 
the culture of medical education, however they often take the form of individually-driven, unstructured 
and unsupervised forms of volunteer tourism that have little benefit to hosting organisations. 
Additionally, little is known about the risks associated with some international placements or the 
learning outcomes achieved by the students and how this can affect their future careers. 
Introduction 
This Health Education England funded project extended opportunities for international elective 
placements to a wide variety of health disciplines through a carefully structured program. The pro-gram 
was designed to ensure that the placements not only provided important, and in many respects unique, 
learning opportunities but also contributed to sustainable development in the host countries. 
The project built on 7 years of previous expertise of deploying long-term professional clinical volunteers 
in Uganda though the Sustainable Volunteering Project1 and linked this to the deployment of 
undergraduate elective students to ensure effective supervision, optimise learning opportunities and 
mitigate any potential damage to the local health system2. The empirical findings are carefully 
contextualised within existing research review at international level. 
This paper will present the outcomes of the project evaluation, detailing the placement structures and 
specific learning outcomes both in terms of clinical skills and more generic soft/transferable skills. It also 
presents a placement model developed as an example of good practice. 
Methods 
The pilot project has involved the placement of 80 undergraduate students from the aforementioned 
disciplines in low/middle income countries (40 in Uganda and 40 in India) between June 2015 and 
August 2016. The evaluation of this action-research project involved a multi methods approach 
combining a detailed application process and longitudinal tracking of students from the pre-departure 
induction programme through to placement itself and post-placement interviews and surveying. Focus 
groups and interviews with UK HEI programme leads, long-term professional volunteers, hosting 
partners and stakeholders in Uganda and India and students completing similar placements not linked 
to the project were also included in the evaluation. 



Results 
The results are in the process of being analysed and will continue to develop until the final group of 
students return to the UK in August 2016. At this stage, results suggest that placements in low re-source 
settings can make an important and unique contribution to the learning of wide cohorts of British 
undergraduates in medicine, nursing, midwifery and allied health professions. This contribution offers 
significant benefits to the ‘sending’ country (in this case the UK NHS) and also the students as 
individuals in widening their world view and enhancing their career aspirations. The key lies in careful 
risk assessment, placement structure and in-depth engagement with necessary partners and 
stakeholders. The model used in the pilot study has been refined and will be published in August 2016 
as part of a Palgrave Pivot Series3 for scaling up and policy transfer to other placement locations. 
 
 
Conclusion 
The Symposium was a success and significant learning took place. This can be built upon for 16/17 and is 
seen as an area of good practice.   
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Session 25 
Title:                  A study of the impact of Work based Learning (WBL) placement on academic 

performance of students 
 
Presenter:  Abdool Mohabuth, University of Mauritius 
 
Time:  11:00-12:00 
 
Room:  RCH 037 – Lecture Theatre 
 
Abstract  
There has been a strong move from Universities to integrate WBL placement in their programme of 
studies over the recent years, due to the changes experienced in the employment patterns which make 
graduate skills highly valued.  WBL placement was incorporated as sandwich courses organised over full-
time work experience which involves full-time learning at work settings.  WBL placement has been 
identified as a means of responding to the needs of employers making students fit for purpose and 
practice.  Employers view WBL as vital in developing students into professional workers.  
While research confirmed that WBL placement enhances employability, its impact on academic 
performance of students is still being much questioned today. Some studies expressed that there is a 
causal link between improvement in academic achievement after the completion of an integrated work 
based learning placement, others did not find much correlation between the two entities.  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/32383/12-610-wilson-review-business-university-collaboration.pdf
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Most studies carried out so far have based their investigation on anecdotal evidences or on samples which 
are rather small, involving students from only a single field of study.  This paper aims to examine the 
relationship between the two entities, placement and academic achievement, based on a large sample of 
undergraduate students from different fields of study, experiencing similar WBL placement.   
A comparative statistical analysis was carried out on students who did or did not undertake a WBL 
placement, their class of degree achieved was investigated.  Secondary data was used where the degree 
classification obtained at the end of studies were analysed from students graduating over five years.   
The results revealed that there is a significant difference in academic performance of WBL students 
compared to those who have not undertaken WBL placement.  It was found that students who undertook 
the WBL training graduated with better degree classifications.  The paper concludes that WBL Placement 
has a positive influence on the academic performance of students. 
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