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AS  T
INTEGRATING WORK AND LEARNING Welcome to the Annual Conference

It is my pleasure and honour to welcome you to ASET’s 
25th Annual Conference, a special Jubilee conference, 
appropriately here on the Jubilee Campus, at the 
University of Nottingham. The next three days offer an 
excellent opportunity for professional development, to 
form new relationships, to get to know people with similar 
interests, to grow a network of peers, acquaintances, 
and indeed friends, and for those of you who have been 
before, to deepen those links. There is no better time to 
reflect on the past academic year, learn from the best 
practice and innovative thinking of others, and plan for 
the year ahead and beyond.

As always there will be number of relevant and 
challenging themes running through the event, but this 
year’s key focus is “Future-Proofing Placements: Sharing 
Success and Inspiring Innovation”. The conference 
team has sought out exciting speakers and interesting 
workshops for you, and we will be looking forward to 
hearing from all our delegates as part of ASET’s continual 
desire to involve our members in developing support and 
guidance that addresses our current working challenges.

Using conference as a catalyst we collate your advice, 
listen to your needs and creative approaches to your 
work, and the feedback of your students and graduates, 
to enable us to provide the membership services that you 
need. From this ASET works for you, our members, as a 
genuine thought leader within the fields of employability 
and Work Based and Placement Learning.

To better understand what our students, staff and 
partners want to achieve the conference will deliver 
views and discussions from all stakeholders in work-based 
learning, work experience and employability allowing you 
to work together to tailor solutions to these objectives 
and ambitions.

We extend a warm welcome to Dr Paul Greatrix, Registrar, here at the University of 
Nottingham, who will open this year’s conference, and to our keynote speakers who 
are eager to inspire you: Jane McNeil, Pro-Vice Chancellor, Executive Dean, Learning 
and Teaching, Nottingham Trent University; from RateMyPlacement, Lizzie Brock and 
Amirah Hajat, Lisa Gray, Co-Design Manager, Jisc and Maddy Woodman and Sarah 
Rourke, from Henley Business School. 

As you would expect we have a busy programme; there are 25 parallel Practitioner 
Workshop and Research Paper sessions for you to choose from as well as some 
excellent thought-provoking posters on display. We will be asking you to vote for 
what you consider to be the best poster, so please take the time to review them. 
Each element will present current practice, solutions, and results based on quality 
principles. Further, the workshops allow group participation allowing you to dive 
deeper into quality theories with hands-on learning activities. So as soon as you get 
back to your institutions, you can start implementing some of the tips, tricks, and ideas 
you take away with renewed vigour and purpose.

Finally we are pleased to welcome our Conference Partners RateMyPlacement, 
our sponsors ARC Technologies, CRCC Asia, Pagoda Projects and QuantumIT, and 
exhibitor Virtual Internships. Please take the opportunity to meet and talk with them 
while you are here.

I know you will have an enjoyable and productive conference. See/attend everything 
that you can, every event on our agenda will have something valuable for you. Take 
the opportunity to sit with and network with different people: each someone could 
quite possibly become a key contact, colleague or even simply a good friend. The time 
for networking in the conference can provide these valuable opportunities to meet 
people and understand all the dimensions of our work.

Be sure to come and speak with the Executive committee members, notable in their 
green lanyards. We are a friendly bunch, approachable and welcoming and always 
here to help to absolutely ensure this will be an excellent conference for each of you.

      Colin Turner, ASET Trustee and Conference Lead



ASET Contact details
From Monday 3 September and throughout the event the ASET office will not be 
staffed, so please use the ASET email address: aset@asetonline.org for all conference 
related queries and for assistance during the event itself or contact Debbie Siva-Jothy, 
or any of the conference team on the mobile numbers opposite.

Conference Badges
Please ensure that you wear your conference badge at all times during the conference 
as this helps to facilitate networking.

Conference Sessions
Where there are Parallel Sessions running, you are free to attend whichever you like, 
subject to considerations regarding the rooms’ capacity.

Session Etiquette
We ask that all delegates ensure any personal electronic equipment is used with 
respect for session presenters and fellow delegates, by turning equipment to discreet 
or silent mode. 

Please try to arrive at sessions on time to prevent disruption.

AV Information for Presenters
All workshop rooms are fully AV equipped, including a PC and data projector. Internet 
access will be available and you will also be able to demonstrate media. Technicians 
will be available to assist with any particular presenter requirements, but please advise 
a member of the ASET team in advance of any requirements you may have.

Feedback
We welcome your feedback. If you have any problems or suggestions during the event, 
please speak to a member of the conference team or to an ASET Trustee.

We will be sending a link to an online feedback survey on the final day of conference 
and we hope that as many people as possible will use this to let us know about their 
experience at the conference to help us plan future events.

Twitter
For those delegates wishing to tweet during the conference we will be using the 
hashtag #ASET18 to collate comments so please include it in your tweets.

Conference Registration Desk and the Conference Team

The ASET Conference will take place in Business School South. The registration 
desk will be situated in the foyer, and will be manned throughout conference. 
The Conference Team will be happy to help with any enquiries you may have, as 
will any other ASET Trustee. The Team and the Trustees can be identified by their 
bright green lanyards.  

The Conference Team are:
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Colin Turner 

Ulster University 

Debbie Siva-Jothy
ASET Development Manager       

Janet Aspinall
Administrator

Sarah Flynn 

University of Hertfordshire       



ASET Annual Conference 2018 | General Programme
Future-proofing Placements: Sharing Success and Inspiring Innovation 2

Day 1 - Tuesday 4th September
07:30 - 09:00 Breakfast (Monday night delegates only)
10:00 - 11:00        Registration and refreshments 
11:00 - 11:10  ASET Welcome
11:10 - 11:30  Opening Address: Dr Paul Greatrix, Registrar, University of Nottingham 
11:30 - 12:15  Keynote: Jane McNeil, Executive Dean, Learning and Teaching, Nottingham Trent University 
12:15 - 12:45 ASET AGM
12:45 - 13:30  Parallel Session 1 - Regional Hub Meetings
13:30 - 14:30  Lunch
14:30 - 15:00 Plenary: Exclusive Insights with RateMyPlacement.co.uk  
15:00 - 15:45 ASET Bursary Presentations 

       Research Bursary 
    Summer Project Bursary 

15:45 - 16.00        Refreshment break  
16:00 - 17:00        Parallel Session 2 
18:30   Drinks Reception
19:30  BBQ 

Day 2 - Wednesday 5th September 
07:30 - 09:00 Breakfast
09:00 - 09:15 Registration for day delegates
09:15 - 9:45 ASET on… 
09:45 - 10:45  Parallel Session 3 
10:45 - 11:00  Refreshment break
11:00 - 12:00 Parallel Session 4 
12:00 - 12:45 Keynote: Lisa Gray, Co-Design Manager, Jisc
12:45 - 13:45 Lunch
13:45 - 15:15 Panel Session: Student Insights
15:15 - 16:00 Professional Development Tasters: Are you ‘Fit for the Future’?   
16:00                 Refreshment break/ASET Practice & Research Network Meeting/Free time 
18:30              Drinks Reception
19:30   Gala Dinner, Winter Gardens



Day 3 - Thursday 6th September
07:30 - 09:00  Breakfast
09:00 - 09:30   Day registration / Time available for checking out and baggage store 
09:30 - 10:30    Parallel Session 5
10:30 - 11:00     Refreshment break
11:00 - 12:00       Parallel Session 6
12:00 - 12:45       Keynote: Maddy Woodman and Sarah Rourke Business Leaders Programme, Henley Business School   

12:45 - 13:00        Conference Wrap-up & Close
13:00                     Packed Lunch and depart 

Please note: The programme and/or individual parallel sessions may be subject to change at short notice
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Parallel 
Sessions

Stream 2

16:00 - 17:00
Tuesday 4th
September  

Exploring employability at 
Nottingham Trent 
University: Developing 
meaningful work experiences 
in every course

Sara Jones, 
Nottingham Trent University 
on behalf of ASET Conference 
Sponsors, QuantumIT

Launching a new WBL 
unit alongside an 
established (optional) Diploma 
placement year: differences, 
challenges and learnings from 
staff and students

Sally Bain and Zoe Hinton, 
London College of Fashion, 
UAL

Future-proofing 
placements: The 
importance of local 
opportunities for placement 
students. A case study from 
Brighton Business School, 
University of Brighton

Clare Forder and Julie Fowlie, 
University of Brighton

The Impact of 
Employability Education 
Initiatives in Higher Education: 
Using Placement Confidence 
and Resilience Measures 

Laura Bradley, Denise Mac 
Dermott and Rachel Shannon,
Ulster University 

“It’s no big deal… but it’s 
not ideal” - Capitals and 
Compromise: Understanding 
students’ experience of 
unpaid work

Eileen Cunningham, 
Salford University

1 2 3 4 5
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Session

 
Practitioner Workshop 
Research Paper

Parallel 
Sessions

Stream 1

Regional Hub 
Group 
Meetings

12:45 - 13:30
Tuesday 4th
September 

Ireland and 
Scotland

Regional Hub

South East 
Regional Hub

Midlands
Regional Hub

South West
Regional Hub

North 
Regional Hub

A07 A08 A24 A25 A26
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Practitioner Workshop 
Research Paper

5

Parallel 
Sessions

Stream 3

09:45 - 10:45
Wednesday 5th
September  

Parallel 
Sessions

Stream 4

11:00 - 12:00
Wednesday 5th
September  

It’s all about culture: 
Challenges and successes 
in developing a framework for 
employability  

Denise Thyer and Mark Jones, 
Swansea University

Creating the Dream 
Team: Disrupting the 
Status Quo - Creating 
innovative ways to engage 
students, academics and 
employers to facilitate work-
based learning opportunities

Catherine Teehan, Joanne 
Jenkins and Alice Burke, 
Cardiff University

Placements: Supporting 
Students and Managing 
Risks

Jamie Bettles and Clare 
Harding, 
ASET Conference Sponsors, 
Pagoda Projects

Large scale assessment 
centre simulation: 
Probably the largest in the 
UK if not the world! How did 
UH make the vision a reality? 
And what would work at your 
institution?      

Judith Baines, 
University of Hertfordshire 

International Work 
Experience as a place of 
Learning

Deborah Steele, 
Newman University

You say potato, I say 
potahto: An exploratory 
account of meaning[ful] work 
experience from an academic 
perspective

Sarah Gibbons and Cassie 
White, 
Nottingham Trent University 

Engaging videos for 
placement learning -  
working with our student 
interns

Rob Jack, 
University of Southampton

Exploring and developing 
education and 
employability for future 
work life through triple helix 
collaboration and placements

Helen Gansmo, 
NTNU Trondheim, Norway

The ‘e-factor’: Anglia 
Ruskin Business School 
Intern Programme 

Donna Franklin and 
Margarita Harris, 
Anglia Ruskin University

The Placement Effect -  
Raising the bar in 
academic achievement

Francesca Walker-Martin and 
Vicki O’Brien, 
University of Central 
Lancashire and  ASET Trustees
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Practitioner Workshop 
Research Paper
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Parallel 
Sessions

Stream 5

09:30 - 10:30
Thursday 6th
September  

Parallel 
Sessions

Stream 6

11:00 - 12:00
Thursday 6th
September  

Understanding our 
students’ experiences of 
attaining and completing their 
work placements 

Charlotte Rowley, 
Sheffield Hallam University

The success and future-
proofing of psychology 
professional placements

Helen St.Clair-Thompson and 
Carla Chivers, 
Newcastle University

Innovation in 
Employability: Are 
short-term programs the 
future?

Shaun Butcher,  CRCC Asia, 
ASET Conference Sponsors

Managing a diverse 
employability offering 
from open day to graduation

      

Samantha Dalby, Minaxi Patel 
and Dan Middler,
De Montfort University 

Managing university/
work/university 
transitions: Lessons from 
listening to students

Rachel Edden, 
Nottingham Trent University

Can students be “nudged” 
to develop their 
employability? Using 
behavioural change methods 
to encourage uptake of 
industrial placements. 

Clare Forder and Julie Fowlie, 
University of Brighton

Supporting learner 
achievement and 
engagement with 
placement(s) - sharing insights 
from an accelerated Business 
Management degree

Richard Howarth, Emily 
Ramsden and Jane Scivier, 
Nottingham Trent University 

Matching International 
Students’ Placement 
Expectation and Experience: 
An Institutional Case Study

Marcellus Mbah, 
Nottingham Trent University

Building capital through 
student placements: The 
case of Languages for Business

Neil Hughes and Jo Gregory,
University of Nottingham 

PlacementPAL: Working 
with students-as-partners 
on an innovative method for 
supporting students on work 
placements

Suzanne Nolan and Caroline 
Doolan, 
University of Suffolk

16

21 22 23 24 25

17 1918 20
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Keynote: Jane McNeil 8

Tuesday 4th September

No fate but what we make? Machines, centenarians and the future of Higher Education. 

The future doesn’t get done to us: we help to make it. 

Join Jane in some future-gazing as we survey the possibilities for the next twenty years. What are the emerging trends for education, work 
and society? What and how will people need to learn? What further opportunities might there be for the integration of work and learning? 
Unless the robots have taken over, of course. 

Jane McNeil
Executive Dean, Learning and Teaching, Nottingham Trent University 

Jane McNeil is Executive Dean of Learning and Teaching at Nottingham Trent University, where she has responsibilities for education 
strategy and policy, as well as academic development and quality management. She is a Principal Fellow of the HEA.

Her experience as a history lecturer and her early interest in online learning evolved into a wider focus on learning and teaching 
innovation. This was realised in subsequent roles, including institutional lead for quality enhancement. Her current interests include 
innovative and disruptive pedagogies, technology, and learning spaces; underpinned by a focus on strategic educational development. 

One of her goals is to expand opportunities for students who wish to earn and learn, to gain qualifications while working - and to ensure 
that these opportunities are a realistic option for more people. This involves consideration of present and future needs for access, funding, 
credentialing, as well as questions of learning, support and community.

Jane’s perspective on the future of Higher Education is shaped by her background as a medievalist, as well as her experience as a lecturer, 
innovator, and policy developer.

 



Keynote:  Lizzie Brock | Amirah Hajat 9

Tuesday 4th September

Exclusive Student Insights with RateMyPlacement.co.uk 

What are students really thinking and feeling? What are their thoughts on work experience and where do they want to learn about it?

RateMyPlacement.co.uk will be announcing exclusive insights from their annual survey ‘Student Attitudes to Work Experience’ as well as 
revealing key trends from the 50,000 student-written reviews on their website.

Covering topics from student well-being, attraction and engagement and what students are looking for from employers, it’s a session not 
to be missed.

Lizzie Brock

Lizzie is the Marketing Director at RMP Enterprise, the company behind the UK’s leading undergraduate website, RateMyPlacement. 
Having worked at RMP for over eight years, Lizzie is responsible for overseeing the marketing of all products in the RMP Enterprise 
portfolio, working closely with internal and external stakeholders (including ASET) to inspire change, growth and recognition within the 
industry.

Amirah Hajat

As the Marketing and Events Coordinator Amirah works across all of the undergraduate products within the RMP Enterprise portfolio. 
Working closely on RateMyPlacement, she works alongside university careers and placement services to help them and their students get 
the most out of the opportunities and resources available to them.  



Keynote: Lisa Gray 10

Wednesday 5th September

Surviving or thriving: digital skills for tomorrow’s world. 

For over 30 years Jisc has been a trusted partner and expert adviser on digital technology to universities and colleges throughout the UK. 
During this time our workplaces have transformed, with new graduates entering a very different career landscape than the one we would 
have entered. 

There is an expectation that in the next 20 years 90% of all jobs will require digital skills. Are we doing all we can to prepare students for 
this changing world? And do we need to go further, to develop digitally-savvy graduates that can shape tomorrows activities?  

We will explore in this session what being an ‘employable student’ looks like in a digital age; how a five-dimensional model can help 
us explore whether we are truly developing digitally enabled curricula that best prepare learners for this new world; and share current 
thinking around how we and our educational organisations can best enable students and staff to live, learn and work in a digital society. 

Lisa Gray
Senior Co-Design Manager, Student Experience Team, Jisc

Lisa Gray is a Senior Co-Design Manager within the Student Experience team at Jisc, providing leadership on the use of technology to 
enhance learning, teaching and assessment in Higher and Further Education. For 14 years she has led a range of innovation and change 
programmes exploring assessment, employability, e-portfolios and curriculum transformation; she has spoken and written about this 
work nationally and internationally. Lisa is now working on a new Jisc service providing tools and resources to enable staff and students to 
develop the digital capabilities needed to live, learn and work in a digital society.
 



Keynote: Maddy Woodman | Sarah Rourke 11

Thursday 6th September

Success Studio; creating a unique learner experience for careers delivery.

Everyone knows that engaging students with careers delivery is an age old issue - so we at Henley decided to tackle this head-on! By 
switching topics on their head and teaching them through innovative ways such as LEGO, stand-up comedy and even cartooning, we’ve 
had a breakthrough - and we’re going to show you how we did this, plus help you create your own unique sessions in just a few easy steps. 
So get your creative juices flowing and let’s innovate together!

Maddy Woodman
Careers Learning Manager, Henley Business School

Maddy is the creator of the Success Studio programme which is a series of masterclasses designed to make professional development 
extra-curricular learning fun and impactful - including use of the Lego Serious Play method, gamification, design thinking and stand-up 
comedy. In addition, Maddy created the Henley Societies Partnership, bringing all the Henley-affiliated societies together and providing 
support, training and improving student engagement. She is also currently heading up a gamification project, creating a video game which 
will be used to simulate an assessment centre activity. 

Learning and development is at the core of Maddy’s role - in order to effectively deliver Careers Education to students, we need to be 
able to understand how people learn, develop and become engaged. Her background is in Retail Management, she holds CIPD Diploma 
in Learning and Development and is a University of Reading graduate - her dissertation focussed on technology-enhanced learning. She 
is specifically interested in the psychology of how people learn and develop themselves and is currently developing a model for Learner 
Experience (LX).

Sarah Rourke
Careers Consultant, Henley Business School

Sarah delivers on the Success Studio programme, offering sessions as diverse as Improvisation and Mind Management and is a Careers 
Consultant at Henley Business School. Sarah is always looking for creative ways to enhance careers learning and is particularly interested in 
technology for learning and engagement. She’s currently developing an app which encourages student inclusion and the increased uptake 
of careers offerings.

Communication is the theme running through Sarah’s career. A qualified journalist and coach, her background is varied with several years’ 
experience in HE careers services and prior to that was a business owner and had stints working for the NHS in training and advisory roles 
and the BBC in radio production.
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Day 2: Wednesday 5th September 13:45 - 15:15
 
Student Insights Panel

We are pleased to have a panel of students and recent graduates who can give their all-important perspectives and insights. This session will explore not only how students find their 
experiences with work based learning, but how this has fitted in to their curriculum, and co-curricular and extra-curricular work and life.

The session will explore; how we balance supporting students better, how we do this whilst also empowering them to help improve their own experiences and outcomes, and how we 
help them to work in partnership with academic and professional services staff, all with the aim to future-proof students for their workplace and for their lives. 

The Panel representatives are:

Apoorva Kashyap, Michael Jennings and Christopher McCausland, Ulster University
In their final year Apoorva and Michael, with Christopher who was then in his 2nd year, co-founded the Ulster Society of Student Engineers (USSE). With the support of School of 
Engineering staff, and seed funding, the society kick-started student led activities including; an electronics workshop, a computer networking lab, an induction day for 1st years and 
an inter-varsity robotics competition with Noel Sharkey (Robot Wars). This led to success as Best New Society and ‘Runner-up’ in the employability-focussed award, Best Academic 
and Careers Society, in the National Societies Awards 2018. The student-staff team also won the UUSU Partnership Award for their close working relationship and focus on student 
development. 

Apoorva recently graduated 
with BSc (Hons.) Biomedical 
Engineering + DPP. In the coming 
year, she will be commencing 
her PhD in the treatment of 
cancer through Low energy 
plasma radiotherapy at The 
Nanotechnology and Integrated 
Bio-Engineering Centre (NIBEC) at 
Ulster University. 

Michael has recently graduated 
with an MEng (Hons.) Electronic 
Engineering + German Masters 
Degree. During his course, Michael 
spent a semester in Bavaria, at the 
Augsburg University of Applied 
Sciences, followed by a placement 
year with a local electronics 
company. He is now working 
as a Research Associate in the 
Nanotechnology and Integrated 
Bio-Engineering Centre (NIBEC) at 
Ulster and plans to start a PhD in 
the coming weeks.

Christopher is currently on a year-
long industrial placement with 
Johnson Controls International, as 
part of his BEng (Hons.) Electronic 
Engineering and is planning 
to transfer to MEng (Hons.) 
Electronic Engineering + German. 
Christopher won the ‘Schrader 
Prize for Academic Excellence’ 
and was shortlisted for the 
‘Outstanding Committee member 
of the year award’ for his role with 
the USSE.
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Raphael Poisson, University of Central Lancashire
Raphael was born in France where he undertook a Dueti degree at the Université de Lorraine, IUT de Metz, moving to UCLan for his final year where he graduated 
with BA (Hons) International Business Communication. Graduating with first class honours, he has been undertaking an Internship over the summer at UCLan 
working on a project to analyse the impact of a placement year on academic grades.  Raphael says it is not common to take a placement year in France, but that 
given the opportunity, and having seen the results of his project, he would have liked to. He has very much enjoyed analysing the research and is now looking 
forward to embarking on a MSc Marketing Management at UCLan in September. 

Shannon Stack, University of Southampton
Shannon has just completed the 1st year of her BSc Business Management, and will shortly be looking for a placement year role in the field of digital marketing. 
Shannon has a keen interest in technology and has completed a ‘Summer Excel Internship’ in the Placements Office at the University of Southampton as a ‘Digital 
Content Intern’, where she had responsibility for developing and creating an online learning platform for interviews. Shannon also works for the Business School 
Marketing Team and uses social media as a marketing tool to engage prospective students.
 

On-Campus Promotions Brand Ambassadors
Niara Lee
Niara has recently graduated from the University of Leicester studying Law. During her time at university, she was a Baker Mckenzie Brand Ambassador and the 
Solicitors Representative within the Law Society. These roles allowed her to build her employability skills through part-time opportunities and to affiliate herself 
with a top UK law firm. From this, she was successful in securing a place on the Baker McKenzie Spring Vacation Scheme.

Vincent Chaglasyan
Vincent is a student at LSE currently completing his Masters. He is a Brand Ambassador for Cisco for the 2018-19 academic year and has previously represented 
employers such as the Financial Conduct Authority, J.P. Morgan and Accenture. On completing his masters he is looking to continue his journey and start his career 
in the USA. 
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The ASET Research Bursary was established to provide a funded student placement opportunity, and to grow the body of research into 
placement and work-based learning. The bursary is open to current students or recent graduates. The award is now in its 7th year, and we are 
delighted to welcome this year’s project student from Loughborough University:

Award Winner:      Dr Sophie Cranston, Lecturer in Human Geography, Loughborough University 
Project Student:    Emma Bates, BSc (Hons) Geography, 2015-2018, Loughborough University
Project:                   International Work Placements: Linking Experiences to Future Career Aspirations

A second ASET bursary was launched in 2013, and in 2017 was relaunched as the ASET Summer Project Bursary, and, distinct from the 
Research Bursary, offers a placement opportunity exclusively for undergraduates. This year’s bursary was awarded to Ulster University:

Award Winner:      Dr Laura Bradley, Senior Lecturer in Marketing, Department of Global Business and Enterprise, Ulster University
Project Student:    Bryony McCormick, BSc (Hons) Business Studies with Marketing, 2016-2019, Ulster University
Project:                   Millennial Students Perceptions of Employability: Lessons for Generation X & Y Academics
 

In 2019 we will again be offering two ASET bursaries:

2019 ASET Student Research Bursary - For small-scale research into Work Based and Placement Learning

ASET will provide payments totalling £2400 to fund a current student or recent graduate to carry out a clearly defined piece of small-scale 
research (of approximately 300hrs / 40 days) designed to grow the body of research into work based and placement learning. The work must 
be feasible within the timescales but may be used to fund a feasibility study, or early part of a larger project. ASET will provide a further £600 
to your institution towards the expenses required to carry out the work. 

2019 ASET Summer Project Bursary - For small-scale projects on Work Based and Placement Learning

ASET will provide payments totalling £2400 to a current undergraduate to carry out a project (of approximately 300hrs / 40 days) examining 
an aspect of your institutional practice, or exploration of a new initiative with the goal of sharing the learning with the ASET community. ASET 
will provide a further £600 to your institution towards the expenses required to carry out the work. 

Full details of the application process for the 2019 ASET Bursaries are available in your delegate packs, and for download from the ASET 
website at the end of September 2018.
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Session 1

Title: Exploring employability at Nottingham Trent University: Developing  
          meaningful work experiences in every course

Presenters: Sara Jones, Nottingham Trent University on behalf of ASET 
                      Conference Sponsor QuantumIT

Time: 16:00 - 17:00

Room: A07

Abstract:
By 18/19 all students enrolling at Nottingham Trent University will develop relevant 
professional attributes gained through meaningful work placement or experience embedded 
into the design, learning, and assessment of every course.

The Curriculum Refresh Project involves working with all schools to investigate the varied 
approaches taken by the schools to meet the brief set out from the “Creating the University 
of the Future” strategy. This presentation, outlines 3 key schools and their different methods. 
The Nottingham Business School, taking a school-wide approach to embedding Work-Based 
Learning into curriculum, Science and Technology, taking a clustered approached and The 
School of Art and Design who have taken this course-by-course. 

I will discuss the impact of the changes on the employability team; how we are meeting 
the increased demands, tracking placement information and working in a more cohesive 
manner as a team. The employer facing team are in the process of relocating offices into a 
space with Events, Alumni and Partnerships, Local Engagement and Commercial Services 
[PLECS] team to foster a collaborative working environment.

InPlace is now in its fourth year at NTU and is utilised for all placements that are assessed at 
a university wide level. InPlace underpins all processes used within Employability and the CR 
project is looking at ways in which these processes can be developed.   

Session 2

Title: Launching a new WBL unit alongside an established (optional) 
          Diploma placement year: differences, challenges and learnings from 
          staff and students

Presenters: Sally Bain and Zoe Hinton, London College of Fashion, UAL

Time: 16:00 - 17:00

Room: A08

Abstract:
This workshop will highlight the different challenges and experiences of staff and students 
when the long-established and successful Diploma in Professional Studies placement year 
(DiPS) in the Fashion Business School at LCF had some potential competition from a new 
embedded work-based learning unit.  

The DiPs placement year has been popular with students, but not all of them want to take 
an extra year to attain their degree. Valuable work experience could be offered as part of 
the curriculum, thereby including all students. So the Industry Experience Project (IEP) 
was launched as an 8-week 40-credit unit in 2017-18 into Year 2 of the 4-year integrated 
Masters course - MSc Strategic Fashion Management.

Issues needing to be addressed were notably about management of the two - especially 
as the LCF Careers department was not involved in the sourcing of placements / H&S 
management of IEP. Also about how the two were positioned and communicated… so one 
did not detract from the other.

This workshop presentation will also review the different platforms used to engage the 
students. We will share the student views and where we are now, and discuss what new 
challenges await as more courses plan such WBLs.
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Session 3

Title:  Future-proofing placements: The importance of local opportunities 
           for placement students. A case study from Brighton Business School, 
           University of Brighton

Presenters: Clare Forder and Julie Fowlie, University of Brighton

Time: 16:00 - 17:00

Room:  A24

Abstract:
Placements provision in most Higher Education institutions (HEIs) has always featured roles 
in local companies. However, in light of recently issued documents such as the government’s 
Industrial Strategy White Paper (2017) and the business plan from the Office for Students 
(2018), which include specific focus on universities’ engagement with local economies and 
workplaces, a closer examination of this provision and the challenges and benefits it brings 
seems timely. Brighton Business School (BBS), University of Brighton has seen growing 
student demand for local placements as well as an increase in the number of placements 
offered by local companies. This has prompted academic and professional staff to consider 
a more systematic approach to expanding the school’s portfolio of local placements and 
furthering its engagement with local employers. As a result, this paper will present a case 
study centred on the steps taken at BBS to improve provision, respond to student demand, 
and engage more productively with local businesses. The paper will conclude by offering a 
set of recommendations for replicable practice at other HEIs.

Session 4

Title: The Impact of Employability Education Initiatives in Higher Education: 
          Using Placement Confidence and Resilience Measures

Presenters: Laura Bradley, Denise Mac Dermott, Rachel Shannon, 
                      Darryl Cummins, Glenda Martin, Shauna McCloy and Christine 
                      Wightman, Ulster University 

Time: 16:00 - 17:00

Room: A25

Abstract:
Employability skills are needed in addition to subject specific knowledge to support 
graduates in their career choices and employment. Placement is widely recognised as a 
key facilitator of graduate employability skills and employment with an expectation that 
students will have more than an academic qualification (degree) to secure employment 
(Yorke, 2006; Saunders and Zuzel, 2010). A large body of literature has emerged outlining 
the key attributes and skills a typical graduate should possess and why, (Harvey et al, 
1997; Little, 2001; Lees, 2002; Holden and Jameson, 2002; Rothwell and Arnold, 2007; 
Wiley, 2014). Despite the acknowledged value of placement, the number of students 
undertaking placement has decreased, year on year, across a number of disciplines, 
which is challenging for Higher Education Institutions (HEI’s), (Saunders and Zuzel, 2010; 
Docherty, Jones and Sileryte, 2015). Various initiatives are used to enhance uptake of 
placement. This paper presents one such initiative involving the scaling-up of two co-
curricular 5-credit point modules to Year 1 and 2 undergraduate students. Delivery 
of the pilot commenced in September 2017. The project is being evaluated against 
short, medium and long-term measures. To date, student confidence and resilience has 
increased for those engaged with the initiative across three time points.



Parallel Sessions | Day 1 - Tuesday 4th September | Stream 2 | 16:00 - 17:00 19

Session 5

Title: “It’s no big deal… but it’s not ideal” - Capitals and Compromise: 
          Understanding students’ experience of unpaid work

Presenter: Eileen Cunningham, Salford University

Time: 16:00 - 17:00

Room: A26

Abstract:
A degree is no longer enough to guarantee graduate career success (Tomlinson 2008) so 
work experience (internships, work placements, volunteering and other such activities 
undertaken, locally and internationally) increasingly provide a way to meet requirements 
of graduate employers. However, many such opportunities are unpaid, low paid or are 
created by personal and family contacts, all of which can further disadvantage individuals 
with less social, cultural and economic capital (Bourdieu 1986). 

Whilst the Higher Education & Research Act (2017) put students at the heart of Higher 
Education, researching the student perspective often takes the form of quantitative 
surveys focusing on outcomes rather than experiences and offering limited insight into 
stories behind the statistics. 

This qualitative research seeks to understand, interpret and present the lived experiences 
of students across north-west UK universities who have undertaken work experiences. It 
illustrates the everyday challenges and opportunities they encounter and how they make 
the most of their experiences within a fast-changing and unfamiliar context. The research 
considers how practitioners can best prepare and support students to find intrinsic 
meaning in their experiences as well as something to add to their CV.
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Session 6

Title: It’s all about culture: Challenges and successes in developing a 
          framework for employability

Presenters: Denise Thyer and Mark Jones, Swansea University

Time: 09:45 - 10:45 

Room: A07

Abstract:
How can we best prepare students for the next step of their career? In this talk, we 
present some possibilities. After the development of innovative employability modules, 
this presentation will use student and academic feedback to demonstrate how bringing 
employability and academic subject knowledge together can prepare students not only for 
their next steps but aspire them to continuously develop themselves. 

This session will share good practice of embedding employability, looking at the unique 
challenges and successes of employability and placement modules. It will allow participants 
to gain an understanding of practices used including high level experiential and critical 
reflective learning. The interactive element will allow them to have first-hand experience of 
tools used in the intensive boot-camp used to prepare students for their placements. We will 
present feedback from students, academics and employers regarding their experiences of 
the modules. This feedback will demonstrate how developing diverse employability skills and 
a critical reflective mindset within placements can support greater confidence and success 
for transition to employment and skills for life generally.  

Session 7

Title: Engaging videos for placement learning - working with our student 
          interns

Presenter: Rob Jack, University of Southampton

Time: 09:45 - 10:45 

Room: A08 

Abstract:
This workshop will engage participants in activities to help create engaging, successful videos 
which enhance placement learning.

As learning technology develops and student engagement in ‘traditional’ lectures drops, 
many of us are turning to video to enhance our teaching in pre, during, and post-placement 
modules. Video offers an effective way to reach students who are not attending face-to-face 
sessions, who may be off-campus, on placement, or reluctant to attend another employer 
talk.

With so many tools and techniques on offer, getting started on producing educational videos 
can be challenging. For those who have already produced video resources, how do we know 
if they are really adding value to placement learning?

This question is explored in this workshop, which examines best practice in educational 
videos. We will explore the use of video in Southampton Business School’s placement 
preparation module, focusing on a recent summer internship which has reviewed and 
updated our existing video content.

Participants will be engaged in activities to support the development of new or existing video 
content, including methods of producing effective videos with limited resources. We will 
also propose a post-placement collaborative project to engage colleagues in the creation of 
shared content.
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Session 8

Title: The ‘e-factor’: Anglia Ruskin Business School Intern Programme 

Presenters: Donna Franklin and Margarita Harris, Anglia Ruskin University

Time: 09:45 - 10:45

Room: A24

Abstract:
Anglia Ruskin Business School established an intern programme in 2014. It is built on three 
cornerstones: a personal mentor; a ‘vital skills’ training package and work experience 
opportunities which facilitate students working as collaborators. The aim is to give our 
students the best possible opportunity to raise awareness of, and develop their skill-set 
and knowledge of employability… and build their own ‘e-factor’!

The intern student community covers all business disciplines and is open to all 
undergraduates, postgraduate, PhD and foundation students within the Business School.  
The eight-month programme complements academic teaching, and fosters positive peer 
influence.  

The delivery team, the Student Engagement team, won the Anglia Ruskin Vice Chancellor’s 
Award in May 2016, and later won a CATE Finalist Award (2016) from the Higher Education 
Academy for its contribution to student experience, engagement and employability.

Through the lens of this scheme, we invite delegates to discuss how we measure the 
impact of these kinds of employability initiatives which aim to secure work placement 
opportunities and graduate roles for our students. We will also explore how we can future-
proof our students for known (and unknown) future work/life challenges.  

Session 9

Title: Exploring and developing education and employability for future work 
          life through triple helix collaboration and placements

Presenter: Helen Gansmo, NTNU Trondheim, Norway

Time: 09:45 - 10:45

Room: A25

Abstract:
In this presentation I will argue for the importance of exploring and developing education 
and employability for future work life through triple helix collaboration and placements. 
Through some case studies from the Norwegian University of Science and Technology the 
presentation will elaborate on some success stories on diversification in the range of work 
based and placement learning opportunities. The experiences from these success stories 
should also serve as an invitation to discuss the role of faculty in developing education and 
employability for future work life.
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Session 10

Title: The Placement Effect - Raising the bar in academic achievement

Presenters: Francesca Walker-Martin and Vicki O’Brien, University of 
                     Central Lancashire and ASET Trustees

Time: 09:45 - 10:45

Room: A26

Abstract:
It has long been known that there is a significant benefit to students who have undertaken 
a work placement, but there is little empirical evidence of the impact of the placement 
on the final degree classification. At the University of Central Lancashire, within the 
Lancashire School of Business and Enterprise, we have years of anecdotal evidence from 
University Programme Boards which show the uplift from year one through to the final 
year of those students who have opted to undertake a 48-week work placement. Our 
paper is a longitudinal study covering c12 years of data highlighting the impact of the 
placement year on students’ degree performance.

In a competitive global market, where recruiters are looking for a minimum of 1 
years work experience alongside a degree and the introduction of Degree to Degree 
Apprenticeships, we need to illustrate the benefits of work placements to stakeholders at 
the institutional, individual and employer levels.

This paper session will be suitable for those who are new to working in the world of 
placements and also to those seeking to confirm the positive benefits of the placement 
year.  
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Session 11

Title: Placements: Supporting Students and Managing Risks

Presenters: Jamie Bettles and Clare Harding, ASET Conference Sponsors, 
                     Pagoda Projects

Time: 11:00 - 12:00

Room: A07

Abstract:
Insurance? Liability? Health & Safety? Emergency Support? There are so many 
unglamorous, yet essential considerations when sending students on overseas 
placements. The aim of this workshop is to discuss ways in which professionals and 
institutions can minimise risk, simplify processes for students and employers and 
encourage more students to take placements overseas, knowing that robust support 
mechanisms are in place.

Session 12

Title: Creating the Dream Team: Disrupting the Status Quo

Presenters: Catherine Teehan, Joanne Jenkins and Alice Burke, Cardiff 
                      University

Time: 11:00 - 12:00

Room: A08

Abstract:
Professional Services staff working in a central careers department have often reported 
struggles when connecting with academic schools to enhance the employability of 
students. Alongside this is the struggle to ensure students are engaged in the process. In 
addition to these struggles, the Shadbolt Review published in May 2016 highlighted an 
issue with employability and Computer Science. The review reported Computer Science as 
having the lowest employability rate of all the STEM subjects.  

At Cardiff University, the school of Computer Science and the Central Careers team 
have been working together to develop a range of activities and events to encourage 
engagement from students and new working practices and processes to ensure 
engagement from academics. The results of this have led to a 7% rise in employability for 
2016/17 and saw a change in geographical destinations to match the Welsh Government 
agenda. The new collaborative approach saw a 69% rise in student engagement with 
Careers and Employability for the same year with 300 work experiences completed. 
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Session 13

Title: International Work Experience as a place of Learning

Presenter: Deborah Steele, Newman University

Time:   11:00 - 12:00

Room: A24

Abstract:
Every year an increasing number of students are taking Erasmus work placement or 
traineeships. Recent figures show that the UK is one of the top receiving countries for 
Erasmus traineeships, but also in a stark difference to study placements, the UK is one of 
the top ‘sending’ countries of work placements. This qualitative research gathered the life 
stories of sojourners and narratives of their experiences throughout their time aboard. 
This research listened to the stories of sojourners, gaining a deeper understanding of 
the type of learning that took place and offering a theory to explain how that learning 
occurred and why that learning is transformative. It also gathered the narratives of a 
group of sojourners who completed an Erasmus work placement at least two years 
previously to see if those transformations were long lasting. The result suggested that the 
liminal state of the international work placement can create the environment for extra 
rational transformative learning, and develop a form of tertiary socialisation, which allows 
sojourners a different perspective of the world around them. This presentation discusses 
what support sojourners require from universities to encourage and enable learning, but 
also what support is required for the staff who support students whilst abroad.  

Session 14

Title: Large scale assessment centre simulation: Probably the largest in the 
          UK if not the world! How did UH make the vision a reality? And what 
          would work at your institution? 

Presenter: Judith Baines, University of Hertfordshire

Time:   11:00 - 12:00

Room: A25

Abstract:
Do you think that students may see the long process of applying for placements as a 
barrier to participation? Do you think they may be lacking in confidence in tackling 
assessment centre type activities? Do you think that it benefits students to have 
employers participate in simulations? If so, these are compelling reasons to consider 
running assessment centres simulations. But what can you do within the resource that 
you have? Join our session to hear about our experience in setting up an award winning 
scheme at UH with 2035 students due to participate over 8 days in November 18. But 
we will also tell you about our highly successful internally run Fast Tracks for up to 200 
students. Discussion will consider how you can go about looking at this for your institution 
within the resource and structure that you have.

In our workshop, we’ll review:-

• How we engaged senior management to ensure support and growth of the scheme

• How Smart Resourcing Solutions and Careers staff supported students and staff through 
   the process and how important partnership working was success

• How we run our smaller scale but successful Fast Tracks
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Session 15

Title: You say potato, I say potahto: An exploratory account of meaning[ful] 
           work experience from an academic perspective

Presenters: Sarah Gibbons and Cassie White, Nottingham Trent University 

Time: 11:00 - 12:00

Room: A26

Abstract:  
This paper explores how the concept of ‘meaningful work experience’ is understood and 
practiced by academics in the context of Higher Education. 

Nine semi-structured interviews were carried out across three faculties at Nottingham 
Trent University. The research set out to understand how “work experience” and 
“meaningful work experience” were defined by academics. The research also sought to 
explore the benefits and challenges of inclusion of work experience in the curriculum.  

Analysis of the data demonstrated differing perspectives between participants on some of 
the key themes identified, for example the spectrum of what counted as work experience 
and a lack of agreement about terminology; something also evident from published 
literature. 

Challenges remain in the assessment of work-place learning and the perception and 
evaluation of the impact of work experience on a student’s graduate employability. A 
key theme emerging from this research suggest that simply having a portfolio of work 
experience is not sufficient to develop a student’s employability. There is a need for a 
“common language that can be spoken by any student, any employer and any university” 
(Rich, 2015, p.45).  
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Session 16

Title: Understanding our students’ experiences of attaining and completing 
          their work placements

Presenter: Charlotte Rowley, Sheffield Hallam University

Time: 09:30 - 10:30

Room: A07

Abstract:
In Events Management at Sheffield Business School we have seen an increase in 
the number of students engaging with industry, through placements and summer 
internships. This appears to be a trend across the HE sector, along with a rise in tailored 
shorter experiences counting towards a sandwich degree. This workshop explores the 
challenges of students during their work placement and the barriers to accessing these 
opportunities. It will explore; the expectations versus realities of their industry, the impact 
that work experience can have on them both personally and professionally and explore 
barriers such as finances and disability. There is a lot of evidence to support the benefits 
of a placement year or work experience (Aggett and Busby, 2011; Smith, Smith, Caddell, 
2015). Work experience is often seen as a desired, if not essential criterion in applying 
for graduate roles. However, with the increased student engagement with employers 
comes an increasing number of issues, including the expectations of students from their 
employers (Barron, Maxwell, Broadbridge, and Ogden 2007; Neill and Mulholland, 2003). 
This workshop aims to provide an understanding of our students’ experiences, so we as 
University staff can support our students in gaining and making the most of their degree 
and work experiences.

Session 17

Title: Supporting learner achievement and engagement with placement(s) -  
          sharing insights from an accelerated Business Management degree

Presenters: Richard Howarth, Emily Ramsden and Jane Scivier, Nottingham 
                      Trent University

Time: 09:30 - 10:30

Room: A08

Abstract:
This workshop will share some timely insight(s) from a 3 year accelerated sandwich/
placement degree and should be relevant to those interested in other ways of integrating 
‘placements’ within undergraduate courses and further supporting learner engagement 
with the placement process. The course was originally launched 20 years ago and was re-
validated in 2013. Whilst there is policy/funding support, it is still relatively unique.  At the 
time of its re-validation, a pre-existing 1 Year in-Company route, was formally integrated 
within the course framework (alongside the original 2 Year in-Company route).  The 1 
Year in-Company route is, essentially, an accelerated sandwich/placement degree (3 years 
study with one year of experience integrated with study through work-related learning).  
Members of the team involved in the course over its lifetime/journey thus far will share 
insights to its ‘set up’, modelling and design to note benefits from designing (compulsory) 
‘placements’ into courses. The team, and others involved more recently, will also offer 
insights from multi agency/stakeholder approaches to supporting learner engagement in 
placement processes and work to connect learners with placements/roles/organisations.
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Session 18

Title: Building capital through student placements: The case of Languages 
          for Business

Presenters: Neil Hughes and Jo Gregory, University of Nottingham 

Time: 09:30 - 10:30

Room: A24

Abstract:
This paper focuses on the Languages for Business placement programme delivered at the 
University of Nottingham. This initiative, which started in November 2016, has a number of 
objectives including providing placement opportunities for students with language skills and 
intercultural knowledge, offering support to SMEs in the East Midlands and demonstrating 
the positive impact that Departments of Languages can have on different stakeholders in the 
community.

In addition to explaining the original rationale and funding, the paper will outline the main 
contours of the Languages for Business project. These include the profiles of the students; 
the specialist skills they provide; the size of the companies involved (many of which can best 
be described as micro-companies); the nature of the projects students complete (based 
on clear briefs determined in consultation with the employers); the timescales involved; 
the student support mechanisms in place and the opportunities the project provides for 
academic recognition.

The paper will also evaluate the project’s impact from the perspective of: the companies 
and students involved; the staff responsible for delivering it and the academic department 
they work in. There will be a particular emphasis on the employability benefits for students 
and the commercial gains for the companies based on an appraisal of feedback from both 
constituencies.

Session 19

Title: Matching International Students’ Placement Expectation and 
          Experience: An Institutional Case Study

Presenter: Marcellus Mbah, Nottingham Trent University

Time: 09:30 - 10:30

Room: A25

Abstract:
Student placement and employability has become a key focus in the United Kingdom 
(UK) Higher Education (HE) sector. This has been exacerbated by the rising cost of Higher 
Education and heightened expectations for universities to demonstrate value for money. The 
return on investment in Higher Education for several university students can take varying 
forms and one of these is employment upon completion of studies. Whilst so much has been 
written in the literature on the subject of student placement and graduate employability 
(Rae, 2007; Flier, 2015), much of this is centred on the UK domicile learner. The context of 
international students, that is overseas students and those from other European countries, is 
given less attention in spite of their growing numbers in UK HE (Naidoo 2007). The dynamics 
underpinning the placement experience of international students need to be understood. 
Drawing on a survey conducted with 41 international students and focus group discussions 
at a UK based University, this paper unveils the necessity of meeting the placement 
expectations of international students by suggesting key drivers.
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Session 20

Title: PlacementPAL: Working with students-as-partners on an innovative 
          method for supporting students on work placements

Presenters: Suzanne Nolan and Caroline Doolan, University of Suffolk

Time: 09:30 - 10:30

Room: A26

Abstract:
This paper will outline the PlacementPAL (peer-assisted learning) project and how it 
was used to engage students-as-partners (SAP) in developing an innovative support 
mechanism for work-based learning. Further, it will offer insight into how the creation of the 
PlacementPAL mobile web application influenced the researchers in their understanding of 
SAP, including the successes and challenges faced. 

PlacementPAL is an interdisciplinary project, piloted in two diverse programme areas: 
Radiography and Oncology, and Events and Tourism Management. The aim of this paper is 
to share critical reflection on the project and its objectives, in particular focusing on the how 
the diverse range of placement experiences have impacted the usage of the app, as well as 
the overall results. It will critically evaluate the experiences of the researchers - lecturers in 
their respective fields - exploring how the project, and future innovations, can engage SAP to 
ensure that they are fit for purpose and the future.
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Session 21

Title: Innovation in Employability: Are short-term programs the future?

Presenter: Shaun Butcher, ASET Conference Sponsors, CRCC Asia

Time: 11:00 - 12:00

Room: A07

Abstract:
The main aim of this session is to highlight the creativity that exists within short-term 
employability programs and will suggest that the need to increase overseas mobility and 
diversify the offer to students has enabled innovation to flourish. 

This workshop will start with a presentation on the various ways that CRCC Asia work in 
partnership with institutions in the UK, USA and Australia to deliver innovative short-term 
employability programs in China, Japan and Vietnam. Case studies will be used throughout 
and these will include examples from faculty-led programs with our US University partners, 
the growth of ‘mass trips’ in the UK including our partnership with Huawei and the British 
Council, as well as innovative partnerships from New Zealand and Australia. We will share 
details on programs development, execution, challenges and funding sources in the hope of 
inspiring further innovation. 

The second half of this workshop will focus on knowledge sharing, allowing delegates to 
discuss best practice from their institution - we know that institutions are doing great things 
when it comes to short-term employability programs and we want to allow a forum for that 
to be shared so that others can be inspired by this creativity and innovation.

Session 22

Title: The success and future-proofing of psychology professional 
          placements

Presenters: Helen St.Clair-Thompson and Carla Chivers, Newcastle 
                      University

Time: 11:00 - 12:00

Room: A08

Abstract:
The School of Psychology at Newcastle University now run a professional placement 
programme, in which undergraduate students undertake a year-long professional 
psychology placement prior to their final year of study. Placements are in a range of 
settings, for example the NHS, Northumbria Police, and local charities. Most of the 
placements are offered on a voluntary basis. Here we will share the success of the first year 
of the professional placement programme, commenting on the practices used, students’ 
experiences, and how can we learn from them. We will then discuss the future-proofing of 
the professional placement programme within the current educational landscape. This will 
involve the consideration of students’ financial constraints, the diversification of placement 
opportunities, and appropriate methods for assessing students’ development.
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Session 23

Title: Managing university/work/university transitions: lessons from 
          listening to students

Presenter: Rachel Edden, Nottingham Trent University

Time: 11:00 - 12:00

Room: A24

Abstract:
It is widely recognised that the way students learn during periods of work placement, 
is different from institution-based learning, however, this difference is commonly 
given insufficient attention by institutions. There is often an assumed unproblematic 
transition from university, to work, and back to university, within the traditional sandwich 
undergraduate programme.  

This research presents findings from a qualitative enquiry into learning during the placement 
year for BA (Hons) Accounting and Finance (BAAF) undergraduate students at a post-1992 
university, which helps illuminate the ways in which students learn during placement, 
and how they manage transitioning between the worlds of university and work. Findings 
indicate that while ‘learning as participation’ is a useful conceptualisation of learning during 
placement, students themselves continue to ascribe to a ‘learning as acquisition’ model, 
established during their Year 1 and 2 university-based learning, and reinforced through 
the current guidance provided to students pre-placement. In addition, the transition 
from university to work, and importantly from work back to university, is currently poorly 
supported within the institution (and given insufficient attention within academic literature). 

These findings have important implications within a Higher Education environment that 
continues to emphasise the importance of periods of work-experience, in various guises, for 
increasing numbers of students.

Session 24

Title: Managing a diverse employability offering from open day to 
          graduation

Presenters: Samantha Dalby, Minaxi Patel and Dan Middler, De Montfort 
                      University

Time: 11:00 - 12:00

Room: A25

Abstract:
At De Montfort University there is strong senior support for a large range of employability-
rated activities inside and outside the curriculum. In fact evidence of these activities was 
stated as a key factor in being awarded TEF Gold status. This active institutional engagement 
with exciting new initiatives is very positive for the University’s profile and offering a really 
diverse set of opportunities to students, from short term volunteering to embedded work 
experience, and competitions to 12 month placements. However, how can we manage this 
array of activity and make sure it is all meaningful, high quality and supported? How do we 
assess and evaluate the different offerings to understand their relative value for students’ 
learning and development?

In this workshop we investigate the challenges of diversification in the student employability 
offering. We will share how our new #DMUworks initiative implements a modular approach 
which is easy for students to understand and engage with. We’ll talk through our ‘stepping 
stone’ approach to employability, covering specific embedded employability modules and 
our different ways of interacting with employers within our curriculum, leading on to 12 
month placements. We’ll also look at how we build in flexibility for students who do not fall 
into the common placement categories, and how we accommodate student demand for an 
ever more diversified range of opportunities.
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Session 25

Title:  Can students be “nudged” to develop their employability? Using 
           behavioural change methods to encourage uptake of industrial 
           placements. 

Presenters: Clare Forder and Julie Fowlie, University of Brighton 

Time: 11:00 - 12:00

Room: A26

Abstract:
It is well-recognised that undergraduate work placements provide additional benefit to 
students and universities in relation to employability (Wilton, 2012; Heyler and Lee, 2014) 
and outcomes measured by such instruments as the Destination of Leavers from Higher 
Education (DLHE) survey. Also important is the need for students to take ownership of their 
employability and to engage in opportunities which can help them improve and articulate 
it in advance of entering the world of work upon graduation. This paper will outline an 
intervention based on Nudge theory (Thaler and Sunstein, 2008) implemented by staff at 
Brighton Business School (BBS), University of Brighton, designed to encourage students 
who had not opted for the placement route upon enrolment to change degree pathways 
and undertake an industrial placement. The paper will explain the intervention and its 
theoretical underpinnings, and will examine its outcomes at key points along the student 
journey. It will also offer suggestions for best practice in other placement teams looking not 
only to encourage students to take responsibility for their employability but also to increase 
the uptake of industrial work placements.
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 obetter utcomes

supported

To enhance the 
student experience 

& improve 
Employability,  
what are you 

missing?

Flexibility
   Improve University-wide

       
  

.responsiveness
 s 

 
      market olution for   

           all disciplines

Visibility & control
Everything online and accurate 
for reporting, policy, structure

Collaboration
A placementecosystem 

for all stakeholders

inplacesoftware.com        info@inplacesoftware.com        +44 (0)207 0962152
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LEADING
PROVIDER OF
GLOBAL INTERNSHIPS

INTERN ABROAD WITH

2018-2019
CRCC ASIA

University Benefits
A dedicated Relationship Manager supports each 
partnership year-round, with extensive pre-departure 
assistance, as well as reporting and evaluation during 
and after the program.

Customized programming and pricing available 
exclusively to partners, as well as custom dates, 
specialized internship placements, company insight 
days, alumni mixers, and intensive language instruction.

Full-service internship programs, including housing, 
student life and professional development 
programming, 24/7 on-site support and guidance, as 
well as full visa processing fees included.

Intentionally designed internship programs grounded in 
the CRCC Asia 5 Learning Outcomes of Employability, 
Cultural Agility, Country Knowledge, Sector Knowledge, 
and Global Connections. 

Student Benefits

Guaranteed internship placement in one of the 
student’s sector of choice, providing a practical 
application of academic studies in one of the world’s 
most dynamic economies.

Unique international work experience providing 
participants with first-hand knowledge of global 
business and culture that supports student’s 
professional development and helps them stand out 
among employers as they enter the workforce. 

Beyond the internship, complimentary webinars, 
seminars, and networking events to support student 
professional development.

Access to the vibrant and global CRCC Asia alumni 
network. 

Email: internships@crccasia.com
Tel: 0207-193-7907

Why Partner with CRCC Asia?
Universities and governments around the globe partner with CRCC Asia because of our ability to provide world-class, full-service 
internship programs that meet their unique institutional needs, and the interests of students and faculty alike. For over a decade 
CRCC Asia has been the leading provider of international internships in Asia, now with programs in China, Japan, Vietnam, South 
Korea and the United Kingdom. 

11 Years of award-winning 
international internship programs 7,300+ Alumni 55+ University and Governmental Partners

Get in Touch Today
Website: https://www.crccasia.comLondon • Philadelphia • Tokyo • Osaka • Beijing • Shanghai • Ho Chi Minh City • Brisbane  • Seoul

UKVIETNAMJAPANCHINASOUTH KOREA
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Working together with over 25 HEIs to continue to 
improve the Student & Practice Provider Experience!

www.arcwebonline.com      01932 340300

The UK’s leading placement 
management solution to 
higher education institutions 
for over 25 years

With employability and graduate destinations becoming an ever increasing 
institutional priority, ARC’s comprehensive careers and employability portal 
enables students, graduates and employers to manage appointments, 
workshops, events, as well  as publishing, applying, accepting and offering 
industry placement opportunities.   
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ASET (1982) Ltd 
ASET, The Work Based and Placement Learning Association
The Burton Street Foundation, 57 Burton Street, Sheffield, S6 2HH   Tel: 0114 234 5197   Email: aset@asetonline.org   www.asetonline.org
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